[orosop Ne 152/23/U
06 OKaszaHuu ycnyr cBsA3v IPULANYECKOMY NnLy, PUHaAHCMPYEMOMY 13 COOTBETCTBYHOLLLETrO
6romKeTa
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My6nnyHoe akuMoHepHoe 06LecTBO «PocTenekom» (MAO «PocTeneKoM»), UMeHyemoe B JajibHeiwem «OnepaTtop», B
nvue PykKoBOAMTENS HanpasfeHus no AuUcTaHuMoHHOMY cepBucy Nol Ky3bMUHOR HOnuw TMaBnoBHbI, AeWCTBYIOLWEr0 Ha
OCHOBaHWUN foBepeHHOcTM Ne01\29\872\22 ot 05.10.2022 r. ¢ 0AHOI CTOPOHbI, M FOBMOY "UAM/bIFTMHCKWNW
ATPAPHbIV KOJITEOXK™, nMeHyeMblii B AanbHelileM «AGOHEHT», B NnLe AupekTopa Epmonosa KOpus AnekceeBuya,
[eiCTBYIOLLEro Ha OCHOBaHWMM Y CTaBa, C APYroii CTOPOHbI, 3aKNH4WAM HACTOALWMIA [LOroBOp O HMXKECNeLYIOLLEM:

1. MpeameT Jorosopa
11 OcyLecTBNeHME 3aKyNKN Mo HacToAwemy [loroBopy NpovM3BOAMUTCS Ha OCHOBaHWMM: M. 5 4.l cT. 93 ®egepansHOro
3aKoHa 0T 05.04.2013 Ne 44-®3 «O KOHTPaKTHOW cucTeMe B ctepe 3aKyrnok TOBapoB, paboT ycnyr gna obecneyveHus
rocyAapCTBeHHbIX U MYHULUNANBbHbBIX HYXI».
1.2. N aeHT(hMKALMOHHbIN KO 3aKynKu)/ 's'sffrfO fOP/ESTPES (/tf .
1.3. B cooTBeTCTBMM C YCNOBUAMM HacTosLero Jorosopa Onepatop 0653yeTcs oKa3blBaTb AGOHEHTY YCyru, OnucaHHbIe B
MpunoxeHuax K HacToswemy [orosopy (ganee - Ycnyru), a AGOHEHT 005A3yeTcs NPUHMMATb M OMNfa4ymBaTb OKasblBaemble
emy Ycnyru. CocTaB U nepeveHb YCnyr, a Takxe [AOMNOMHWUTeNbHble npaBa WM 00683aHHOCTM CTOPOH, OMpegenstTcs
MpunoxeHnaMK K HacToAwemy [Jorosopy.
1.4. LieHa HacTosero Jorosopa coctasnseT: 398290.80 py6. (ToncTa AeBAHOCTO BOCEMb ThICAY BECTU AEBSAHOCTO pybneit
80 koneek). B Tom yncne HAC B pasmepe 66381.80 py6. (LLlecTbAecaT WeCTb ThiCAY TPUCTA BOCEMbAECAT OA4MH py6nb 80
Koneek):
LleHa [loroBopa siBNseTcs TBepAOl 1 onpefenseTcs Ha BeCb CPOK UCNONHEHNUS JloroBopa. B jopmupoBaHum LeHbl [orosopa
NPpUMEHSAETCA TapUHbIA MeTOA. g / 7 n
141 ICTOUHMK G M HaH CU p O BaHMUA "Terpex&CNYy rrnx=
1.5. M3ameHeHue LeHbl [JoroBopa BO3MOXHO MO COrMALLIEHNIO CTOPOH B Caydasx, NpefyCMOTPEHHbIX CT. 95 ®efepanbHOro
3akoHa 0T 05.04.2013 Ne 44-®3 «O KOHTPaKTHOW cucTeme B c(hepe 3aKynoK TOBapoB, paboT, ycnyr ans obecneyeHus
rocyfjapCTBEHHbIX M MYHULMNMNANbHbLIX HYX».
B cnyyae un3MeHeHWs NMMWUTOB O6HOLKETHbIX cpeacTB no n. 1.4. HacToswero Jorosopa, AGOHEHT, He no3gHee 14
(4eTblpHaALaTK) KaneHAapHbIX OHel cO AHA [oBefeHWs [0 ABGOHEHTa CyMMbl CKOPPEKTMPOBAHHLIX MMWTOB, 0653yeTcs
HanpasuTb B agpec OnepaTtopa nognucaHHoe JononHUTeIbHOe cornawleHune (1 nam 2 ak3emnaspa, B 3aBUCMMOCTU OT TOrO,
npumMeHseTca unu Het CtopoHamu 340) 06 U3MEHEHMU LieHbl K HacTosweMy [orosopy. Mpu aToM HOBas LeHa [JoroBopa He
[LOMKHA NPOTMBOPEYUTL (PaKTUYECKN UCMOHEHHOW YacTu HacToALWero Jorosopa.

2. MNpasa 1 06513aHHOCTM CTOPOH

2.1. Onepartop 06s3aH:

2.1.1. OkasblBaTb AGOHEHTY Y CAyrn B COOTBETCTBUM C 3aKOHOA4aTeNbCTBOM P®, nLLEH3USIMMW, HACTOALWNM [LOroBOPOM.

2.1.2. BecTun yyeT 0Ka3blBaEMbIX Y CNyr.

2.1.3. YCTpaHATb HEMCNPABHOCTU, NPENATCTBYOLWME M0/b30BAHUIO YCyramu, no 3asBke AGOHEHTa C YY4EeTOM TeXHUYECKNX
BO3MOXHOCTEl B CPOKW, YCTaHOB/IEHHbIE AeCTBYHOWMUMN HOPMATUBHBIMU aKTaMu, a HEWCNPaBHOCTW, BO3HUKLUME MO BUHE
ABOHEHTa, YCTPaHATb C Y4eTOM TEXHMYECKMX BO3MOXHOCTEN 3a JOMONHWUTENbHYO NnaTy B COOTBETCTBUM C AeliCTBYHOLMMU
Tapudamm OnepaTopa.

2.1.4. N3BewaTb AGOHEHTa Yepes caiiT OnepaTopa CBA3W B MH(POPMALMOHHO-TENIEKOMMYHWKALNOHHOW ceTn «VHTepHeT» 06
M3MEHEHNM LeCTBYIOLLMX TapM(OB Ha OKa3blBaeMble B pamkax [oroBopa ycnyru, 6e3 usmeHeHus LeHbl loroBopa, 0 BBeeHUN
TapuuKauuy AaHHbIX YCyr, paHee He TapuuLmMpyeMbliX, He MeHee YeM 3a 10 gHell O HACTYNNeHNS YKa3aHHbIX COObITUiA. B
cfyyae HenonyyeHus OnepaTopom B TedeHue 10 (gecsTw) KaneHAapHbIX AHel € AaTbl COOTBETCTBYHOLLErO YBeAOM/EHUS
MUCbMEHHOro0 0TKaza ABGOHEeHTa OT MPUHATWUSA COOTBETCTBYHLUMX W3MEHEHWI, M MPOAOMHKEHMNE NONb30BaHUA ABOHEHTOM
YcnyraMmu Ha M3MEHEHHbIX YCMOBUSIX, M3MEHEHWS YCMOBUIA OKasaHWs YcCnyr, npefyCMOTPeHHbIX [loroBopom, cuuTtakoTcs
NPUHATBIMU ABOHEHTOM.

2.1.5. OthopmnaTb M HanpaBnAaTb AKTbl Hayana okasaHwus ycnyr u/unm AKTbl BbINOMHEHHbIX paboT (OKasaHHbIX YCyr)
ABOHEHTY (fanee COBMECTHO MMEHYEMble - AKTbI).

2.1.6. O6ecneunTb BOSMOXHOCTb M0Mb30BaHNA Ycnyramu 24 yaca B CyTKu 7 (CeMb) Hel B HEIeN0, €C/IU UHOE He YCTaHOB/IEHO
3aKoHodaTenscTBOM Poccuiickoli defepaumu, a TakKe 3a UCKIHUYEHUEM CllyYaeB MPOBeAEHUS HEOOXOAMMBIX PEMOHTHBIX,
NPOohMNaKTUYECKUX U perfaMeHTHbIX paboT Ha ceTu cBA3M OnepaTopa.

2.1.7. Onosewats AGOHeHTa O MPOBEAEHWN PEMOHTHO-HACTPOEYHbIX M NPOUNAKTUUYECKUX paboTax Ha CeTaX /obbiMU
[JOCTYNHbIMK cnocobamMu, B T.4. MyTEM pasMeLLeHns UHhopMaLmm Www.rt.ru.

2.2. Onepartop UMeeT NpaBo:

2.2.1. B ogHOCTOpPOHHEM MNopsagKe NyTem HanpasieHUs AGOHEHTY NMUCbMEHHOr0 YBEAOM/IEHUS BHOCUTb U3MeHeHWs B n.8.1.
HacToswwero [loroBopa, B CpPOK He mpeBbiwawowmini 10 (gecATb) KaneHZapHbIX AHEA C [aTbl BBeAEHWS B [elicTBue
COOTBETCTBYHOLLUX N3MEHEHMWIA.

2.2.2. TpeboBaTb OT AOGOHeHTa WCMNONAHeHMS 0643aTeNbCTB NO HacToswemy Jlorosopy, B T.4. HEUCMOSIHEHHbIX nepes
OnepaTopoMm feHeXHbIX 0653aTeNbCTB.

2.2.3. TpnocTaHaBNMBaTb OKasaHWe YCAyr npu BO3HUKHOBEHWW Ype3BblYailHbIX CUTYyauMid NPUPOAHOIO0 U TEXHOTEHHOro
XapakTepa, B COOTBETCTBMM CO CT. 66 PefepasbHOro 3akoHa ot 07.07.2003 Nel126-d3 «O cBA3m».
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2.2.4. TlpnocTaHaBNnBaTh OKasaHue Y cnyr B cyyae HapyLueHns AGOHeHTOM TpeboBaHUIA, CBA3aHHbIX C OKa3aHWeM 3TUX Ycnyr
M YCTaHOBMEHHbIX ®efepanbHbIM 3aKOHOM «O CBA3U», WHbIMW HOPMATWBHbLIMW MPABOBLIMU aKTaMW W HACTOSALLUM
KOHTpakToM, B TOM 4MCAe HapyLIeHUs CPOKOB ONAaTbl OKa3aHHbIX AOGOHEHTY YCnyr, A0 YCTPaHeHUs HapylleHus Wau
npefocTaBneHns AOKYMEHTOB, NOATBepXAarolwmx onnaty Onepatopy CTOMMOCTM OKa3aHHbIX Ycnyr. FpuocTaHoBneHue
OKasaHua Ycnyr npoussoamtcs OnepaTtopom C MNUCbMEHHOTO cornacus AGOHeHTa WM Mo pewleHnto cypa. pu 3Tom
COXpaHSeTCs LOCTYN K CETU CBA3W M BO3MOXHOCTb Bbl30Ba ABGOHEHTOM 3KCTPEHHbIX (OMepaTuBHbIX) CyX6.

2.2.5. MepepasaTb cBefeHMs o6 AOOHeHTe onepatopam B3avMOJENCTBYIOLWMX CeTell CBA3WM ANA Leneii OCyLecTBEHUS
B3aMMHbIX PACYETOB 3a Y CNYrY U pacCMOTPEHUA MPETEH3UA.

2.2.6. TpeboBaTb BO3MeLleHUA ABOHEHTOM YObITKOB (B BUAE YMYLIEHHON BbITOAbI) 3a MEpUof BbIHYXAEHHOrO
NPUOCTaHOB/MIEHMS OKa3aHWA YCyru, BO3HMKLUEro M3-3a NOBpeXaeHuin obopygpoBaHus Onepartopa no BuMHe ABGOHEHTa, U3
pacueTa Tapuda 3a COOTBETCTBYIOLLYHO YCyry NPONOpLMOHabHO BPEMEHU NMPUOCTAHOB/IEH NS ee OKasaHUs.

2.2.7. TMpepocTaBnATb (HanpaensTb) AGOHEHTY WH(opmauuto, 06 ycayrax lcnonHutens, cnocobax W ycnoBusx uX
npeaocTaBneHns 1 3aKasa B COOTBETCTBUM C TpeOOBaHUSMU [eliCTBYIOLLEr0 3aKOHOAATENbCTBA.

2.2.8. OnepaTop NPOAO/IKAET OKa3blBaTb YC/Yryi B MONHOM 0ObeMe Mocne OKOHYaHWS cpoka feiicTeusa [lorosopa o MOMEHTa,
Koraa AGOHEHT B NUCbMEHHOI (hopMe NpefoCTaBUT cornacue Ha NpekpaLleHre okasaHus ycnyr B NOpsiAKe, YKasaHHOM B M.
2.3.12.

2.3. AOOHeHT 065a3aH:

2.3.1. TlMonb3oBatbCa YyCnyraMum WCKAKUYUTENIBHO B Mpefenax YCTaHOBMEHHbIX JAUMWUTOB OHMKETHbIX 0653aTe/bCTB.
Onnaumsatb Ycnyru B nosHOM 06beMe U B CPOKW, OnpefefieHHble B HacToAwem [lorosope, COrnacHo AeACTBYIOWMUM Ha
MOMEHT OKasaHua Ycnyr Ttapudam Onepatopa. OCYLIECTBAATb KOHTPOSb HAf, PacXofoBaHWEM [eHeXHbIX CPeAcTs,
BblAENeHHbIX Ha Y Cyru, B npefenax MMMUTOB OHOMKETHbIX 0653aTeNbCTB.

B cnyuyae BO3HUKHOBEHWS pUCKa YBENUYEHUA LieHbl [LJOroBopa, ykasaHHoi B n. 1.4. [loroBopa, B CBA3U C yBeNMYeHNeM 06beMa
noTpebnsiemMblX YCyr, WHULMWPOBATbL 3aK/OYeHWe [AOMNOMHUTENbHOro COornaweHnus WM pacTopxeHue Jlorosopa Mo
cornaweHntio CTOpoH. Tpn Hecob6nofeHNN YCNOBUIA HACTOALLEro MyHKTa OnavmMBaTb (DAKTUYECKM OKas3aHHble YCayru,
noTpebneHHbIe CBEPX MMMUTOB OIOIKETHbIX 0053aTe/IbCTB, HA OCHOBAHUW BbICTaBNEHHbIX ONepaTopom CYETOB.

2.3.2. TncbMeHHO yBefoMNATb Onepatopa 06 N3MEHEHWN HAUMEHOBAHWS IOPUANYECKOTO NULA, FOPUANYECKOTO U NOYTOBOMO
agpeca AGOHeHTa B CpOK, He npeBblwawowmnii 30 (TpuguaTM) KaneHAapHbIX [AHEA C [faTbl BBefeHWS B [eicTaue
COOTBETCTBYIOLMX U3MEHEHWIA. MCbMEHHO yBefoMUTL OnepaTtopa 06 M3MeHeHMM aapeca LOCTaBKM CHETOB, CHETOB-PAKTYp,
AKTOB 1 6aHKOBCKMX PEKBU3UTOB AGOHEHTa B TeueHune 5 (NATU) KaneHapHbIX AHeli C MOMEHTA M3MeHeHUs. YBefoMIeHne
NpoM3BOAUTCS MO PEKBM3UTaM, YyKa3aHHbIM B pas3fene 5 [loroBopa. YBeAOMJ/IEHWE [O/MKHO 6blTb MOAMMCAHO /ALOM,
YMONHOMOYEHHbIM Ha BHECEHWEe n3MeHeHwWi B [lorosop.

2.3.3. M3Bewatb Onepatopa 060 BCex Cy4vasx NepepbIBOB CBSA3MN B MPeocTaBaseMbiX ABOHEHTY Ycayrax.

2.3.4. TpyHuMaTb Ycnyrum v Bosspawate Onepatopy NOAMUCaHHbIE CO CBOEM CTOPOHbI YMOSHOMOYEHHbIMU LMK
opuruvHanbl AKTOB B TedeHue 10 (gecaTun) KaneHAapHbIX AHel ¢ MOMeHTa noslydeHus. B Tom cnyyae ecnm B TedeHue 10 (gecatu)
KaneHAapHbIX fHel Co AHA Havana okasaHua Ycnyr u (W) okoHYaHms OTYETHOro neproga (Mecs, okasaHus Ycnyr) AGOHEHT
He npegocTasnseT OnepaTtopy NUCbMEHHOro MOTUBMPOBAHHOI0 OTKa3a B NPU3HAHUW HaLNeXallero UCnosHeHs 0693aTe/bCTB
OnepatopoM, AGOHEHT CUMTAETCA COrNacUBLUMMCA C AaTOi, 06BbEMOM M KA4ecTBOM YCAyr, YKa3aHHbIX B AKTax. [pu 3Tom,
Onepatop Brpase TpeboBaTb OMNaTy CYETOB Ha CYyMMbI, YKa3aHHble B AKTax, a AGOHeHT 0653aH oniaymeaTb 3TW CYeTa B
COOTBETCTBUW C yCNoBUAMM [Jorosopa.

2.3.5. B pabouee Bpemsi 0b6ecrneunTb 6ecnpensiTCTBEHHbIA 4O0CTYN paboTHWKOB OnepaTopa, NpeLbaBUBLLMX COOTBETCTBYHOLLEE
YAOCTOBEpPeHUe, [/19 BbINONHEHUA paboT, HeOOXOAUMbIX BO WUCMONHEHWE HacTosLero [lorosopa, a Takxke Ans nposefeHuns
OCMOTpPa, PEMOHTa U TEXHUYECKOr0 OOCMYXWUBAHWUA CPELCTB, COOPYXEHWWA, MUHUIA CBA3WM B MOMELLEHUAX, HAXOAALMXCS BO
BnageHu n (unun) nosnb3oBaHUM AGOHeHTa. B cnyyae Heo6xoAMMOCTU NpoBeAeHMs paboT MO opraHM3auum aboHEHTCKOWA
NNHUKN 0becneynTb NoMyvyeHne HeoOXOAMMbIX paspeLleHnil 1 cornacoBaHWi OT Bnajenbla Tepputopun (NOMeLLeHns), Ha
KOTOpOIi pacnonoxeHo o6opynoBaHne Onepartopa u (1nm) obopyfoBaHue ABOHEHTa, Ha NpoBeAeHMe paboT Mo NpoKnagke
Kabens, CTPOWTENbCTBY KabenbHOW KaHanusauuu W opraHu3aumm KabenbHOro BBOAA, a TaKXKE MO PasMELLEHUO U
aneKTponuTaHuio o6opyfoeaHns OnepaTopa.

2.3.6. B cnyyae 04HOCTOPOHHErO MOMIHOrO (YaCTUYHOrO) 0TKa3a OT YCNyr no HacTosAwemy [0rosopy nMCbMeHHO YBeAOMUTb
06 aTom OnepaTopa, a TaKxe onnaTuTe OnepaTtopy (akTUYeCKW MOHECEHHbIe PacXofbl 3a NpefocTaBeHue LOCTyna K CeTu
MECTHOW Tene()OHHOW CBA3WN U CTOMMOCTb OKa3aHHbIX YCNyr B pasmepe, NpefycMOTPEHHOM AeNCTBYIOLWMMMN HA MOMEHT UX
OKasaHua Tapugamy OnepaTopa. OnnaTa JO/MKHA ObiTb nNpoussefeHa B TedyeHue 10 (mecaTu) paboumx fHeid C MOMEHTa
BblCTaB/1IeHMA cyeTa OnepaTopom.

2.3.7. Ob6ecneunTb HanMume Mosb30BaTeNbCKOro (OKOHEYHOro) 060pyAoBaHMs, MOAMNEXALLEr0 MOAKNOYEHNIO K aBOHEHTCKONA
NVHAW.

2.3.8. He gonyckaTb CaMOBOJ/IbHOFO NOAKMOYEHUSA K CETW MOMb30BaTENbCKUX (OKOHEYHbIX) YCTPOMNCTB M MHOFO OKOHEYHOro
060pyA0BaHUsA, NOAKMOYEHNS K APYTM aBOHEHTCKUM NIMHWSM, a Tak)Xe CaMOBONbHOI0 MOAK/YEHNS K CETU 3M1EKTPOCBA3N
Nob30BaTeIbCKMX (OKOHEUHbIX) YCTPOMCTB C BblAeNeHHbIMW aBOHEHTCKMMMU HOMepaMu CBepX KOMMYecTBa, OFrOBOPEHHOMO B
COOTBETCTBYHOLEM MpUNoXeHun K HacTosLemy [lorosopy.

2.3.9. He ponyckaTb WCNOMb30BaHWS CPeACTB CBSI3U AN MpefHAMEpeHHOro COo3faHus ApPYruMm aboHeHTaM YCMoBWiA,
3aTPYLHAOLWMX NO/Mb30BaHNE YCAyramMmy CBA3M, a TakKe Co34aHna NoMeX A1 HOPMaibHOro (YHKLWOHMPOBAaHWS CETU CBA3M.
2.3.10. He ncnonb3oBaTb N0/b30BaTENbCKOE (OKOHEYHOE) YCTPOWCTBO M (M) BblAENEHHbI aBOHEHTCKMIA HOMEP AN OKa3aHWs
YCNYT CBA3W TPETbUM NULAM, B TOM YuC/Ie MyTeM OpraHu3aumm LW030B AN 4OCTyNa K ceTu cBAsu, IP-TenedoHum v T.N.
2.3.11. CopgepxaTb B MCMPaBHOM COCTOSHMW abBOHEHTCKYIO /JIMHUIO U MOMb30BaTeNbCKoe (OKOHeYyHoe) 060pyaoBaHMe,
HaxogsLiuecs B noMelLeHMn ABOHEHTa, a TakxKe cobntofaTb Npasuna aKcnayarauny aToro 06opyaoBaHus.



2.3.12. B TeyeHue 5 (nsTn) paboumx AHER ¢ gaTbl Nony4veHuUs 3anpoca OnepaTopa 0 NOATBEPXAEHMM (haKTa OKasaHUs ycnyr
Moc/ie UCTEYEHUS CPOKa AeCTBMS HAcTosWero Jorosopa, HanpaBneHHOro B NOpPsAKe UCMONHeHNs ab63. 3 n. 4 cT. 51.1. d3 «O
CBA3W», HanpasnsetT Onepatopy NoATBepXAeHWe (hakTa 0KasaHua yciyr u/mnm cornacue Ha npuocTaHoBeHWe/npeKkpaLleHmne
OKasaHus Ycnyr no HacToswemy [lorosopy.

2.3.13. OnnatuTb YCNyru, okKasaHHble MOC/Ne UCTEYEeHMs CpoKa AeiicTeBus [orosopa B cooTBeTCTBUM € n.2.2.8. [loroesopa, B
CPOKM, YKa3aHHble B [loroBope, BO BHeCyAe6HOM MopsaKe ¢ y4eTOM MOM0XKeHWA n.2.3.12. [loroBopa B 4YacTu NOATBEPXKAEHUS
(hakTa OKasaHus YCnyr.

2.4. ABOHEHT MMeeT MpaBso:

2.4.1. Monyyatb oT Onepatopa WHMOPMALMIO, HEOOXOAUMYIO AN WCNOMHEHWS HacToswero [lorosopa, B TOM 4uchne
MH(opmaumio o pekenusnTax Onepatopa, pexxuMe paboTbl, Tapudax U OKasbiBaeMblX Ycayrax, 0 COCTOSHUM NNLEBOro cyeTa
ABOHeHTa.

2.4.2. TpeboBaTb YCTpaHEHWS HEMCNPaBHOCTENR, NPenATCTBYIOLWMX MONb30BAHWUIO YCAyramu, B CPOKMW, YCTaHOBMIEHHblE
[eACTBYIOLLMMN HOPMATUBHBIMU aKTamu.

2.4.3. 3anpawwueaTb Y Onepartopa HanpaeneHue B agpec A6OHeHTa AKTOB OKa3aHHbIX YCAYT.

3. CTomMocCTb ycnyr, NopsoK pacyeToB

3.1. CtomMmocTb Ycnyr, oKa3sblBaeMbiXx AGOHeHTY OnepaTopom no HacTosLemy Jlorosopy, onpeaensercs AeACTBYHOWMMN Ha
MOMEHT OKa3aHus COOTBETCTBYHOLWMX Ycnyr Tapudamm OnepaTtopa. Tapudbl Ha Ycnyru yTeepxaatotcs OnepaTopom
CamMoCTOATeNIbHO, M3MeHeHMe TapuhoB Npou3sBoanTcs OnepaTopom B COOTBETCTBUM C M3MeHeHMeM TapugoB Ans OnepaTopa
KaK Cyb6beKTa eCTeCTBEHHbIX MOHONOAWNA, 60 B cOOTBETCTBMM € N.1 cT.28 PepepanbHOro 3akoHa ot 07.07.2003 Nel26-$3
«O cBA3u». Onnata Ycnyr no Hactoswemy [loroBopy npousBoAUTCS Ha OCHOBaHWMW MoKa3aHuil o6opypoBaHms OnepaTopa,
MCNONb3yemMoro Ans yyeta 06beMa OKasaHHbIX Y CAyr n ux ctoumocTn. Onnata Ycnyr ocyLlecTBNSeTCa B 3aBUCUMOCTU OT
BbIOpPaHHOro AGOHEeHTOM TapugHoro nnaHa. Cymma K onnare 3a Ycnyru onpefensercs ¢ y4eToMm CTOMMOCTU M o6bema
OKaszaHHbIX Ycnyr 3a PacyeTHblli nepuogd. Mog PacyeTHbIM NepvofoM MOHUMAETCA Nepuof MpPOoAO/KUTENbHOCTHIO B OAMH
KafneHAapHbIA Mecsl, B KOTOPOM ObiNK OKa3aHbl COOTBETCTBYIOLLME YCAYTH.

3.2. Mpu n3MeHeHUM LUeHbl [lorosopa MO OCHOBaHWAM, yKasaHHbIM B N.1.5. [loroBopa, A60HeHT 06s3aH nognucatb C
OnepaTopom [JONONHUTENbHOE COorfialleHne 0 COOTBETCTBYHOWMX NU3MEHEHUSAX.

3.3. PacueTHbIli Nepuoj ycTaHaBNMBaeTCsA C NepBOro 40 MOCAeAHero Yncna (BKAUNTENbHO) KaneH4apHOoro Mecsla oKasaHus
OnepaTopom Ycnyr, nog/exatux onnare.

3.4. Onepatop BbiCTaBNAeT ABGOHEHTY CUET, CUET-aKTypy M AKT BbIMOMHEHHbIX paboT (OKa3aHHbIX yCayr) B TedeHne 5 (Natn)
KaneH4apHbIX AHEA C MOMeHTa OKOHYaHus PacuyeTHoro nmepuoga. B AkTe BbINOMHEHHbIX paboT (OKasaHHbIX YCAYr) U cyeT-
(hakType VcnonHuTenb 3anofHseT rpady efuHMLA M3MEepeHUst B COOTBETCTBUM C eAWMHULENA, YKa3aHHON B MpUaoXKeHMsaX K
HacTosLemy Jorosopy. B cnyyae HEBO3MOXHOCTM yKa3aTb B AKTE BbIMOJIHEHHbIX PaboT (OKasaHHbIX YCNyr) U cUeT-(hakType
(haKTUYeCKY0 eAVMHULY U3MEPEHUs B CBA3WU C TEXHONOrMYECKMMU OCOOGEHHOCTAMM MPOCTaBAAETCA MPOYEPK U AaHHbIA BUA
paboT (OKa3blBaeMbIX YCAYr) 3an0/HAETCA B feHEXHOM U3MEPEHNN.

3.5.0nnata Ycnyr npon3BogMTCa nyTeM 6e3HaIMYHbIX pacyeToB eXeMecsyHo, He no3gHee 10 (mecsTu) pabounx gHeli ¢ gatbl
noAnucaHna OKYMeHTa O NPUeMKe OKa3aHHbIX YCyr.

3.6. YTeps, Henony4yeHne ABOHEHTOM BbICTaBfIEHHOro OMepaTopoM cyeTa, CYETOB-(akTyp M AKTOB, B T.4. B CBA3U C
HEBbIMNONHEHNEM YCNOBUIA, NPefyCMOTPeHHbIX M.2.3.2. HacTosAwero [orosopa, He ocBo6oXAaeT ABOHEHTa OT 0653aHHOCTU
CBOEBPEMEHHOI onnaThbl YCyr.

3.7. AGOHEHT MOXET YTOUYHWUTL CyMMY K onjate B JINUHOM kabuHeTe Onepartopa uau no tenedoHy KOHTaKTHOroO LeHTpa
Onepatopa yKkasaHHOMY B pa3fene 7 [orosopa.

3.8. Mpu n3meHeHnn Tapuda B TeueHMe nepuoa, 3a KoTopbli AGOHEHTOM YyxXKe 6blia BHeceHa nnata 3a Ycayru OnepaTtopa
nepeq BBefeHVEM YKa3aHHbIX M3MeHeHWii, OnepaTtop Npou3BoauT ¢ ABGOHEHTOM MepepacyeT C AaTbl BBeAeHUS B AelicTBue
COOTBETCTBYHOLLMX U3MEHEHWUIA.

3.9. BbicTaBneHue cueTa-thaktypbl OnepatopomM ABOHEHTY NPOMU3BOAUTCA B COOTBETCTBUM C HaNOrOBbIM 3aKOHOAATE/IbCTBOM
P®.

3.10. AGOHeHT BnpaBe NPOM3BOAMTL aBAHCOBbIE MAATEXW 3a OKa3biBaeMble YCAYru B pasmepe, He NpeBbillaloleM AUMUTbI
610KETHbIX 0653aTENbCTB Ha COOTBETCTBYIOLWMI PUHAHCOBLIN rof. CyMma aBaHCOBOro niatexa yuutbiBaeTcs OnepaTopomM
Mpw BbICTaB/IEHWUM CYETA B COOTBETCTBYIOLLEM PacyeTHOM nepuoje.

3.11. CTopoHbl 06S3yIOTCS OCYLLECTBATL CBEPKY PacyéToB no [oroBopy ¢ odOpMSIeHMEM [ABYCTOPOHHEr0 aKTa CBEpKM
pacuyéToOB He pexe OHOr0 pasa B rof, a TakKe Mo Mepe HeobxogumocTu. Ecnn CTOpoHaMM He UCMOMb3yeTcs cucTema
3NIEeKTPOHHOI 0 JOKYMEHTO060p0Ta A4/ HanpaBNeHUs akTa CBePKM PacUYETOB, TO aKT MOXET GbITb HaMpaefeH NoYTol No agpecy,
yKaszaHHoMY B 1 8.1. uim AGOHEHT MOXET CamMOCTONTe/IbHO 3aKasaTb Yepes cepBUC JINUHbIA KabuHeT.

B cnyuae HanpaB/ieHUst akTa CBEPKU pacyeToB MO 3/1EKTPOHHOI NouTe, TaKoii akT 6yaeT npusHaBaTbcs CTOPOHAMM B KauecTse
[OKYMeHTa, COCTaB/IEHHOT0 B NMUCbMEHHOI (opMe.

AKT CBEpKM pacyéToB COCTaBNSAETCS 3aMHTepecoBaHHO CTOPOHO, MOANKUCHIBAETCS YNONHOMOUYEHHbLIM NPeACTaBUTENEM TaKoi
CTopoHbl. CTOpOHa-MHMLMATOP CBEPKU HampaBnseT B agpec CTOPOHbI-MOMyyaTeNs akT CBEpPKM pacuyétoB. B TeueHue 10
(mecsT) paboumx AHEN co fHA NoMyYeHUs akTa CBepKM pacuéToB CTOpOHa-NonyyYaTeNb A0MKHA NOANUCATD U HANPaBUTb OfWH
3K3eMNNsP aKTa CBEPKU pacuyéToB B agpec CTOPOHbI-MHULMATOPA, UK HanpaBUTb CTOPOHe-UHULMATOPY CBOW MUCbMEHHbIE
MOTVBMPOBaHHbIE BO3PaXKEHWS MO MOBOAY [OCTOBEPHOCTU COAEPXKALLECcs B aKTe CBEPKM PacuyéToB MH(opMmauuu. Eciu B
TeueHune 10 (gecsTu) paGoumx fHei co [HS MOMyuyeHWs aKTa CBepKu pacuétoB CTOpPoHa-nosiyyateNlb He HanmpaBWUT B agpec
CTOpOHbI-MHMLMATOPa NOANUCAHHBIA aKT CBEPKM PacyéToB WAM MUCbMEHHbIE MOTVBMPOBAHHbIE BO3PAXEHMS MO NOBOAY



[OCTOBEPHOCTU cofiepXKalleiica B HeM MHOPMALLMK, aKT CBEPKM PacyéTOB cUMTaeTCs NPU3HaHHbIM CTOPOHOIA-NonyyYaTenem B
pegakumuy CTOPOHbI-UHULMATOPA.

CTOpOHbl MPU3HAKT paBHYH HOPUANYECKYIO CUNY COOBCTBEHHOPYYHOM MNOAMMCU U (HaKCUMWIBHOM  MOANWCH,
BOCMPOW3BEAEHHbIX C MOMOLLbIO CPEACTB MEXaHUYECKOTO UM MHOFO KOMMPOBAHUA Ha aKTaxX CBEPKWU PacyETOB K HACTOALLEMY
[Jorosopy.

4. OTBETCTBEHHOCTb CTOPOH. YC/OBUS U3MEHEHUSI U pacTopXKeHUs1 [lorosopa. Mpoune ycnosusi.

4.1. 3a HeucnosiHeHWe WM HeHaf/nexallee WCMOMHeHMe 0653aTeNbCTB, YCTAHOBEHHbIX JloroBopom, CTOpPOHbI HecyT
OTBETCTBEHHOCTb B COOTBETCTBMM C AENCTBYIOLLMM 3aKOHO4ATENLCTBOM Poccuiickoii defepaum (B TOM Yuc/ie B COOTBETCTBUM
c MocTaHoBneHvem MpaBuTenscTBa Poccuiickoin ®egepauum ot 30 aBrycta 2017 r. Ne 1042) n ycnosusamu [orosopa.

4.2. B cnyyae MpOCPOYKM MCMONHEHNUS ABGOHEHTOM 06513aTeNbCTB, NPeAYyCMOTPEHHBIX IOrOBOPOM, a TakKXe B MHbIX CyYasx
HEMCNOMHEHUS UM HEHaANIeXallero McnofHeHns ABGOHEHTOM 06s3aTenbCTB, MPesycMOTpeHHbIX Jorosopom, OnepaTtop
BMpaBe MoTpe6oBaTh ynnaTbl HeycToeK (WTpaos, neHeid). MeHs HauMcnseTca 3a KaXAbliA AeHb NPOCPOYKM MCMOHEHUS
06513aTenbCTBa, MPesyCMOTPeHHOro [JOroBOpoM, HauyuHas CO [HA, CMefytollero mnocne AHA UCTeYeHUst YCTaHOBIEHHOrO
[LloroBopoM cpoka ncnonHeHns o6s3aTenscTBa. Takas NeHs ycTaHaBnusaeTcs Jorosopom B pasmepe 1/300 (ogHOI TpexcoToll)
[eiCTBYIOLLEN Ha AaTy YNnaTbl NeHeli KN4eBol CTaBkM LieHTpanbHOro 6aHka Poccuiickoit ®efepauun OT HeynnayeHHol B
CPOK CyMmMmbl. LUTpadbl HauMcnslTcs 3a HeHagnexallee WCMofHeHUe ABOHEHTOM 0653aTenbCTB, NpPefyCMOTPEHHbIX
[loroBopom, 3a WCK/IOYEHWEM MPOCPOYKM MCMOMHEHWS 0653aTeNibcTB, MpefyCMOTPEHHbIX JoroBopom. Pa3mep lwiTpada
ycTaHaBnmBaeTcs [loroBopom B BuAe CYMMbl, ONpefefieHHOM B Nopsiake, yCTaHOBJEHHOM [lpaBuTenbcTBOM Poccuiickoii
Ddefepayun.

4.3. 3a KaxAblll hakT HencnonHeHUs AGOHEHTOM 0653aTeNbCTB, NPefyCMOTPEHHbIX JL0roBOpPOM, 3a UCK/THOUEHVEM MPOCPOYKM
MCMONHEHUs 0653aTeNbCTB, NPeAYCMOTPEHHbIX JloroBopoM, pasmep LWTpaga yCTaHaBAMBAETCA B CNeAYIOLLEM NMOPSAKe:

a) 1000 py6neit, ecnu ueHa Jorosopa He NpeBbilwaeT 3 MH. py6neit (BKIOUUTENBHO);

6) 5000 py6neii, ecnu LeHa [JoroBopa cocTaBnseT oT 3 MAH. py6neit o 50 MAH. py6neii (BKNOUUTENBHO);

B) 10 000 py6neii, ecin LeHa [orosopa coctaBnsieT ot 50 MaH. py6neit 4o 100 MaH. py6neit (BKNHOYMTENBHO);

r) 100 000 py6neit, ecnu LeHa [orosopa npesbiwaet 100 MaH. py6neil.

4.4, O6wasa cymMMa HA4YMCMEHHbIX WTPaoB ¥ MNeHW 3a HeHajnexallee WUCNoNHeHWe AGOHEHTOM 0643aTeNbCTB,
NpeaycMOTPEHHbIX [JOroBOPOM, He MOXET MpeBbILLaTh LieHy Jlorosopa.

4.5. TleHs HauucnseTcs 3a KaXAblii AeHb NpPOCPOYKU MCMonHeHWst OnepaTopoM 0063aTenbCcTBa, NPefyCMOTPEHHOrO
[oroBopom, HauuHasi €O [HS, CMefyloLlero nocne [AHS WCTeYeHMs yCTaHOBMEHHOro [loroBOpoOM CPOKa MCMOMHEHWS
06s13aTeNbCTBA, M YCTaHaBnMBaeTca [orosopomM B pasmepe 1/300 (04HOM TPeXcOTOl) AeCTBYIOLWEA Ha AaTy ynnaaTbl NeHu
KM4eBOW cTaBKM LleHTpanbHOro 6aHka Poccuiickoin ®efepaumm OT UeHbl [l0roBopa, YMEHbLUEHHOW Ha CymMmy,
MpONOpLMOHanbHY 06beMy 0653aTeNbCTB, NPeSYCMOTPEHHbIX [J,OroBOPOM 1 (DaKTUYECKN UCMONHEHHbIX OnepaTopomM.

4.6. LWTpadbl HauMCnAKTCA 33 HEUCMONHEHME WM HeHaj/nexawee uWCnosHeHne OnepaTtopom  00s3aTeNbCTB,
NpeAyCcMOTPEHHbIX [LOrOBOPOM, 3a WCKAKOYEHMEM MNPOCPOYKM uUcnonHeHWst OnepaTtopoMm 06s3aTenbCTB (B TOM 4uche
rapaHTUNHOTO 06s3aTenbCTBa), NPefyCMOTpeHHbIX [loroBopoM. Paswep wwiTpada ycTaHaBnuBaeTcs [,OroBopom B MOpsAKe,
yCTaHOBNeHHOM lMpaBuTenscTBOM Poccuiickoil degepaumn. Pasmepbl WTpadoB ycTaHaBNMBaKOTCA HacToAWwMM [lorosopom B
cnefytowemM nopsgke:

4.6.1. 3a KaXAbl (PaKT HEUCMONHEHMS UM HeHaafexallero ucnonHeHuss OnepaTopoM 0643aTeNbCTB, MPeAYCMOTPEHHbIX
[loroBopom, 3a MWCK/HOYEHMEM MPOCPOYKM WCMOMHEHUs 06513aTeNibcTB (B TOM UKUC/E TapaHTUAHOTO 0653aTeNbCTBa),
npeaycMOTPeHHbIX [loroBopoM, pasmep WTpada ycTaHaBIMBaeTCS:

a) 10 npoueHTOB LeHbl [jorosopa (3Tana) B cnyvae, ecnu LeHa [lorosopa (3Tana) He NpesbiwaeT 3 MH. pyonei;

6) 5 npoueHTOB LeHbl JoroBopa (3Tana) B cryyae, ecnu LieHa lorosopa (3Tama) cocTtaBnset oT 3 MAH. py6neid go 50 MAH.
py6nei (BKNHOUMTENLHO);

B) 1 NpoueHT ueHbl Jorosopa (3Tana) B cny4ae, ecnv LeHa Joroeopa (3tana) coctasnseT oT 50 mMaH. py6neii go 100 mMAH.
py6neit (BKNHOUMTENBHO);

r) 0,5 npoueHTa LeHbl [lorosopa (3Tana) B cny4vae, ecnum LeHa lorosopa (3tana) coctaenseT ot 100 MaH. py6neid o 500 MH.
py6neii (BKNHOUNTENLHO);

0) 0,4 npoueHTa LeHbl [loroBopa (3Tana) B cnydae, ecnv LeHa Jlorosopa (3Tana) coctasnsiet ot 500 MnH. py6neit o 1 mapa.
py6neit (BKNHOUNTENBHO);
e) 0,3 npoueHTa LeHbl [loroBopa (3Tana) B cny4ae, ecim LeHa Jlorosopa (3tana) coctasnsieT oT 1 mapg. py6nei fo 2 mMapa.
py6neit (BKNHOUNTENBHO);

) 0,25 npoueHTa LeHbl [lorosopa (3tana) B cay4ae, ecnv LeHa Jorosopa (3tana) coctaBaseT oT 2 MAPA. py6neit o 5 mnpa.
pyb6neii (BKNHOUNTENBHO);

3) 0,2 npoueHTa UeHbl [loroBopa (3Tana) B cny4ae, ecun LeHa [lorosopa (3tana) coctaBaset oT 5 mapg. py6neid o 10 mapg,.
py6neii (BKNHOUNTENLHO);

1) 0,1 npoueHTa LeHbl [lorosopa (3Tana) B cnyyae, ecnu LeHa Jlorosopa (3tana) npesbliaet 10 Mapg. py6nei.

4.6.2. 3a Kaxablii (haKT HEUCMOMHEHUS UM HEHAZNeXallero ncnonHeHus OnepaTopoM 06513aTeNlbCTBa, NMPeAyCMOTPEHHOIO
[loroBopom, KOTOPOE He MMeeT CTOMMOCTHOIO BbIpaXKeHus, pa3Mep WwTpada ycTaHaBnmBaeTcs (Mpu Hannymm B [lorosope Takux
0693aTeNlbCTB), @ UMEHHO:

a) 1000 py6neii, ecnu LeHa [oroBopa He npeBbillaeT 3 MH. pybneit;

6) 5 000 py6nei, ecnu LeHa [oroBopa coctaBnset oT 3 MH. pybneid go 50 MiH. py6neli (BKNKOUUTENBHO);

B) 10 000 py6neit, ecnu ueHa [Jorosopa coctaBnseT oT 50 MAH. py6neit 4o 100 MiH. py6neit (BKNKOUUTENBHO);

r) 100 000 py6neii, ecnn LeHa [orosopa npesbitaet 100 MaH. py6neil.



4.7. O6Wwas cymma HayuCneHHbIX WTPaPoB M MEHW 3a HEUCMOfHeHWEe WM HeHadnexallee WcnonaHeHWe OmnepaTopom
00653aTe1bCTB, NPefyCMOTPEHHbIX [JOroBOpOM, He MOXET NpeBbIlwaTh LeHy Jorosopa.

4.8. CtopoHa [oroBopa 0cBo60XaaeTcs OT ynaaTbl HeyCTOWKWM (LiTpada, MEHW) ecnm [JOKaXeT, YTO HEWUCNOJSIHeHWE WK
HeHajnexallee ucnonHeHne 0653atenbCTBa, NPeLyCMOTPEHHOro [JOroBopoM, Npon30LLI0 BCEACTBUE HENPEOAONUMON CUnbI
WK No BUHE ApYroi CTOPOHbI.

4.9. Onepatop He HeCceT OTBETCTBEHHOCTM 3a COfepXKaHue Hdopmauumn, nepesasaemMoil AGOHEHTOM MO CETAM 3/1eKTPOCBA3N.
4.10. Bce cnopbl ¥ pasHoriacus, KOTOpble MOTYT BO3HUKHYTb W3 HacToswero [orosopa WaM B CBA3W C HUM, CTOPOHbI
paccmaTpuBaloT MpeABapuTe/ibHO B NPETEH3UOHHOM nopsgke. CPoK pacCMOTPeHWs OTBETA Ha MUCbMEHHYHO npeTeH3unio - 30
(TpnauaTh) KaneH4apHbIX LHER C MOMEHTA ee NOoyYeHNs.

B cnyyae ecnu cnopbl U pa3HOrnacus He yperynvpoBaHbl B MPeTEH3VOHHOM NOPSAAKE B CPOKWU, ONpefefieHHble B HACTOALLEM
MyHKTe, kaxaas u3 CTOPOH Bnpase 06paTuTbea B ApOUTPaXKHbIN CyA N0 MeCTY HaXOXAEHMS 0TBETUMKA C UICKOM O paspeLleHunn
criopa.

4.11. MopgnucaHvem Jorosopa AGOHEHT MOATBEPXAAeT CBOE corjacle CO BCEMW €ro YC0BMAMW, C AeWCTBYHOLLMMMU
TapuHbIMU NaHaMKu, C KOTOPbIMU ABOHEHT 03HaKOMJIEH W COrfaceH C UX MpUMEHeHWeM, faeT cornacue/rapaHtupyet
nonyyeHue cornacus CO6CTBEHHUKA Ha pa3MeLLeHre 060pyaoBaHuMs cBA3M OnepaTopa B MecTax 06LLEro Nonb30BaHNs, a Takxke
TO, YTO A0 HEro B MOHATHOW, JOCTYMHOI (hOpMe M B NOMHOM 06beMe [OBefeHbl CBEAEHUA 06 OCHOBHbLIX MOTPEGUTENLCKUX
CBOMCTBax npefocTtasnseMbix OnepaTopoM YCayr, LeHbl/Tapudbl Ha ycnyru, Tapudmkalma coeguHeHnid, NopsaoK U Cpoku
pacyeToB, Mpaswna W YCNOBUA OKa3aHUA WU UCMONb30BaHWS YCAYr, Mpasuia MUCMNoMb30BaHUA cepBuca «JINYHbIA KabuHeT
IOPUAMYECKUX NUL», UH(popMaunus o6 Onepatope, TeppuTopmus 06CNYXMBaHUA U MHAasa HeobxoAuMMmas WHGpopmauus, B T.u4.
npeaycMoTpeHHas n.17 v n. 57 lMpaBun okasaHua ycnyr TenedoHHoi cBasu (yTB. MocTaHoBNeHUeM lMpaBuTenscTBa PP No
1342 o1 09.12.2014r.), n. 17 TpaBun OKasaHWsA TenemaTUYecKnx ycnyr csasu (yTB. MNoctaHoBneHneM MpaBuTenbcTBa PO Ne
2607 ot 31.12.2021r.), n. 16 MNMpaBun okasaHMs ycayr cBa3u No nepegadve faHHbIX (yTB. MocTaHoBNEHWeM [NpaBuTenscTea PO
Ne 2606 ot 31.12.2021r.) n n.11 MpaBnn oKa3aHUA YCNYT CBSA3M ANS Lenei TeNeBU3MOHHOI0 Bewanus n (Mnun) pagumoseLtaHns
(yTB. MocTaHoBneHuem lMpasutensctea PO Ne 785 oT 22 gekabps 2006r.).

4.11.1. AsTopu3aums B cepBuce «JINUHbIA KabUHeT PUANYECKUX NL» MO cebiike: https://client.rt.ru.

Nlornu 73795-4

4.12. Bce M3MEHEHUa 1 JOMOMHEHUA K HacTosLeMy [LoroBopy AeNCTBUTENbHbI, €CAY OHW OhOPMEHBI B MUCLMEHHOR thopme
MW nognucaHbl 06enmn CTOpOHAMU, 3a WCKIOYEHMEM W3MEHEHWA W [OMOMHEeHWH, ocylecTBAseMblX CTOpOHamMu B
O[IHOCTOPOHHEM MOpPAAKe B COOTBETCTBUM C HACTOALWMUM [LOroBOPOM UM 3aKOHOAATENLCTBOM P®. 3MeHeHWs 1 JONONHEHUA
K HacTosiLemy J1oroBopy BHOCATCA MyTeM NoAnucaHns [LonoAHWTE/bHbIX COFMalleHnii K HacTosLwemy Jlorosopy.

4.13. BHeCeHMe N3MEHEHMI B HACTOALMIA [LOrOBOP B YacTU U3MEHEHWS MEPEYHS Y CNyr, NepeyHs abOHEHTCKUX HOMEPOB U
TapuHbIX MMaHOB npousBogMTca OnepaToOpoM MO MUCbMEHHON 3asBke AOGOHeHTa, C 006s3aTeflbHbIM  0(hOPMIEHNEM
BMOCNeACTBUM COOTBETCTBYHOLWMX [MpUNoXeHunin K HacToswemy Jorosopy.

4.14. HacToswwii fjorosop BcTynaeT B cuny ¢ «01» auBaps 2023 r. u gelictByeT no «31» gekabpsa 2023 r.. a B 4acTy onnaThbl
Ycnyr [0 BbINONHEHUA AeHeXHbIX 06583aTeNbCTB. Y CNOBUSA HacTosALLero [Jorosopa pacnpocTpaHaoTCs Ha OTHOLeHUS CTOPOH,
BO3HUKWMe ¢ «01» aHBaps 2023 r. Cpok okasaHus Ycnyr ¢ «01» aHBaps 2023 r. no fjaty, YKasaHHYK B COrjiacuMm Ha
npekpatleHne oKasaHus ycnyr, B COOTBETCTBMM C M. 2.3.12. HacTosAwero Jorosopa.

4.15. JlocpoyHoe pacTopXeHue Jloroesopa [JOMYCKaeTCs MO COrflaleHuio CTOPOH, MO pelweHnto cyga, a B Ciyvae
O[JHOCTOPOHHEro 0TKa3a ABGOHEHTa OT UCMOMHeHUA [lorosopa B COOTBETCTBUM C FPaXJaHCKUM 3aKOHOAATENbCTBOM.

4.16. [oroBop cocTaBneH B (hOPMe 3MEKTPOHHOr0 AOKYMEHTa, NOAMWCAHHOr0 YCWIEHHbIMU 3M1EKTPOHHLIMU MOANUCAMM
CropoH.

5. Apgpeca 1 crnocobbl 4OCTaBKN pacyeTHO-MAaTeXHbIX JOKyMeHTOB (PIM/) v yBegomieHmia.

ABOHEHT cornawaeTca nony4vatb oT OnepaTopa PMA (cueT, cyeT-(hakTypa, AKT BbIMOMHEHHbIX PaboT (OKasaHHbIX YCyr) u
MMCbMEHHbIE YBEAOMEHNS, MOAMNNCAaHHble DNEKTPOHHON MOAMWCHID NO TeNIEKOMMYHMKALMOHHBIM KaHanaM CBSi3W 4epe3
onepartopa 31eKTPOHHOro AOKYyMeHTo060poTa. py 3TOM, 31EKTPOHHbIA JOKYMEHT, NOAMNMUCAHHbIV 31IEKTPOHHOW NOAMNUCHIO,
npu3HaeTcs LOKYMEHTOM, paBHO3HAUYHbIM AOKYMEHTY Ha 6YMaXXHOM HOCMTesNe, MOANUCaHHOMY COBCTBEHHOPYYHOM NOAMUCHIO.
5.1. Cnoco6 goctaBKu opurmHanos P

ONEKTPOHHbIV LOKYMEHTOO60pOT:
00O «TeH30p»

AGOHEHT COr/laceH Ha MosyyYeHne pacyeTHbIX JOKYMEHTOB MO BbiGPaHHOMY 1M CMocoGY [OCTaBKY.

CueTa UHbIX MOCTABLMKOB Y CNyT, OT UMEHW KOTOopbix OnepaTop BbICTaB/SIET cUeTa N0 areHTCKUM A0roBopaMm, JOCTaBAfoTCA
B COOTBETCTBUM C YKa3aHHbIM AGOHEHTOM CMOCO60M [J0CTaBKU cUeTa B HACTOALLEM MYHKTE,

B cnyvasx, Korga cuet AGOHEHTY 0TNpaBAseTcs noyToi, 06s13aHHOCTL OnepaTopa no o6ecrneyeHno oCTaBKy CUeTa CHUTAeTCs
BbIMO/IHEHHOI B MOMEHT NoJayu NoYToBO KOPPECMOHAEHLUM B COOTBETCTBYIOLLEE MOYTOBOE OTAENeHNe CBA3N 63 NoMyUeHUs
YBEJOMIEHUS O €r0 NONMYyUYEHUMN.

5.2. Cnoco6 o6MeHa NUCbMEHHbIMW YBeOMIEHNSMU:

Hagnexalyum ysegomieHmem CTOPOH CUMTaeTcs AoCTaBKa yBeoMIeHWI i 04HUM U3 CleyroLLMX COco60B: C MCMO/b30BaHNEM

cepBuca JInuHblii KabuHeT, 30, NOYTOBOW CBA3LIO UMM KYpbepoM, HanpaBneHne Ha agpec 31eKTPOHHOI MoYTbl, YKa3aHHbIN
B Pasgene 8 HacToswiero Jorosopa.


https://client.rt.ru

6. Bce MpunoxeHns, loNoNHNTENbHbIE COMMIALLEHUs K HacTosiLeMy [loroBopy sIBASIOTCS €ro HEOTHEMJIEMON YacThbH0.
7. TenehoH KOHTAKTHOroO UeHTpa: 8-800-200-30-00

8. Azpeca v pekBu3NTbl CTOPOH:

8.1. Onepatop: 8.2. ABOHEeHT:

MAO «PocTenekom» rOBMOY "YAM/bIFTMHCKWNA ATPAPHbIN

KOpuanueckuii agpec: 191167, I.CAHKT-MNETEPBYPT, KOJNNEDX™
BH. TEP. I. MYHULIUMAJbHbIA  tOpuanueckuii agpec: 399900 M.YAMNbIMNH

OKPYT CMOJIbHNHCKOE, HAB. YN1.MOCKOBCKAA 3
CNHOMCKAR, [. 14, NUTEPA A MoyroBblii agpec: 399900 .UYAMNbIFNH
NHH 7707049388 KM 784201001 YN.MOCKOBCKAf 3
Cepsuc ana oTnpasku  https://client.rt.ru MHH 4818000199 KMmn 481801001
coobLieHMi BaHKOBCKME PEKBU3NTbI:
TenedoH: 8-800-200-30-00 HanmeHoBaHMe 6aHka: Y®K MO JIMMELKOW OBNACTU
Caiit: ww.rt.ru BUK (BUK TODK) 014206212
Y4acToK Npofax 1 06¢nynsaHus T.HannbIrnH P/C (Ka3Hauelicknii 03224643420000004600
MouToBbIN aapec: 398002 I TMNELK cyer)
YJ.BANNIEHTWHbI K/C (EKC TO®DK) 40102810945370000039
TEPELUKOBOW 35 /A OKTMO
MNHH 7707049388 KMn 482643001 OKMoO 00666650
BaHKOBCKME PEKBU3NTBI: OKB3[,

HanmeHosaHue 6aHka: JIMMELIKOE OTAENEHWE N8593 orpH
MAO CBEPBEAHK

BUK 044206604

plc 40702810535000102710

K/c 30101810800000000604

OKTMO 40911000

OKMNo 17514186

OKB3/[ 61.10

OrpPH 1027700198767

Onepatop ABOHEHT

MAO «PocTenekom» rOBMNOY "UAMNbIFMHCKUIM ATPAPHbIA KOMNEDXK"

/ KO.M. Ky3bMuHa. _ [ 1O. A. Epmonos

(noanuce) (paclmndpoBka nognucu) (noanuce) (paclucpoBka nognucu)


https://client.rt.ru

MpunoxxeHwne «MpepocTaBneHne BbljeNeHHOro gocTyna B IHTepHeT Ha
OCHOBe ceTu nepegaymn gaHHbix MAO «PocTenekom»

K Jorosopy Ne 152/23/U

06 oKasaHWUW yCnyr CBSA3N IOPUANYECKOMY UL, (IMHAHCUPYEMOMY 13
cooTBeTCTBYylOLWEro 6oaxerta

oT S » SWiPPO CLtf) 207 5r.

YcnoBus okasaHua ycnyru «lpegoctaBrieHMe BbleleHHOro AocTyna B VIHTepHeT Ha OCHOBe CeTU Mepefayn faHHbIX
MAO «PocTtenekom»

Nunueoli cyet ycnyrn 848000037957

My6nnyHoe akumoHepHoe 06wwecTBo «PocTenekom» (MAO «PocTeneKom»), UMEHYEMOE B AanbHeiwem «OnepaTop», B
nuue PyKOBOAMTENS HampaBfeHus Mo AWCTaHUMOHHOMY cepBucy Nel KysbMuHOM HOnuu aBnoBHbI, AEACTBYHOLLETO Ha
OCHOBaHMM foBepeHHOCT Ne01\29\872\22 ot 05/10.2022 r. ¢ OfHOW CTOpPOHb, M TOBMOY "YAM/bIFMHCKIA
ATCPAPHbI KONNELXK", nmeHyemblii B fanbHeliwem «ABOHEHT», B nuue gupektopa Epmonosa tOpusa AnekceeBnya,
[efCTBYIOLLEr0 HA OCHOBAHUW Y CTaBa, C pYroil CTOPOHbI, 3aK/TOUWMAN HACTOALWMI [LOroBOp O HYDKECIEAYIOLLEM:

1.1. Onepatop Ha OCHOBaHWW nuLeH3nin Ne No 184336 oT 16.02.2021r., Ne Ne 183870 ot 27.01.2021r., Ne Ne 185840 ot
25.05.2021r. B COOTBETCTBUM C UMEIOLLENCA TEXHUYECKON BO3MOXHOCTbLIO COrNacHO Hactoswemy MpunoXeHuto oKasbiBaeT
yCNyruv no nNpefocTaBeHnIo 4OCTYNa K CETU TenemMmaTuyeckux yCnyr cBsisu, K MHhOpMaLMOHHbIM CUCTEMAM MH(OPMALLVOHHO-
TeNeKOMMYHUKALMOHHbIX CeTell, B TOM uucne K ceTu WHTepHeT, Mo npvemy M nepefauve TeneMaTUUecKMX 3MeKTPOHHbIX
co06LLeHMA, N0 MpefoCTaB/eHMIO AOCTyNa K CeTU CBA3W MO nepefjaye AaHHbIX, COeAMHEHWUI NO CeTU nepefayn AaHHbIX,
[OCTyna K ycnyram nepefjaym LaHHbIX U yciyram CBsi3u MO Nepefjadye rofiocoBOi MHGOPMaLMKW, OKasbiBaeMbIM ApYrMU
oreparopaMmu CBfA3W, CeTU nepefadn AaHHbIX KOTOPbIX B3aMMOAEWCTBYIOT ¢ ceTbto Onepartopa (fanee - Ycnyru), B Te4eHue
KaneH4apHbIX fHeil ¢ MOMeHTa onfaTel AGOHEHTOM YCAYrv No NpefocTaBneH0 AOCTyNna K CeTU TeneMaTUyYecKnx
YCAyT CBSA3M COrNacHoO AeicTByOLWMM Tapudam Onepatopa.
1.2. CToMmoCTb YCnyru no MpefoCTaB/eHMIO [OCTyna K CeTW TeneMaTUYeckuxX YCAyr CBA3M A0/DKHA ObiTb onjadeHa
ABOHEHTOM eJMHOBPEMEHHO, He no3aHee 20 (gBajLaTV) KaneHAapHbIX AHEN ¢ AaTbl BLICTAB/EHUSA CUETa, C NPefOCTaB/EHUEM
Onepatopy Konuu NNaTeXXHoro JOKyMeHTa, NOATBEPXKAAIOLEr0 onnaty B TedeHue 3 (Tpex) KaneHAapHbIX AHEN.
1.3. OCHOBHbIe MapameTpbl Y Cyru yKa3aHbl B 6/1aHKe 3aKa3a, KOTOpbIi ABNSETCS MPUIOXKEHNEM K HACTOSALLLEMY MPUTOXKEHNUIO.
MpumeyaHve: CKOpoCTb JOCTYyna Mo CeTu, B TOM 4uCNe B CeTb VIHTepHeT, 3aBUCUT He TONbKO OT TEeXHUYeCKuX
0co6eHHOCTel Yenyru, npegocTasnsemMoii OnepaTopoM, HO M OT [eACTBWA TPeThUX NNL: ONepaTOpOB CBA3W, OpraHu3auui
W uL, yNpasnsowmx cerMeHTamy ceTu nepegaun ganHbix (ceTu IHTepHeT), He npuHagne>kauwux OnepaTopy 0T COCTOAHUA
3NeMeHTOB CeTU nepefayn AaHHbiX (TeneoHHOro kabens, ceTel nmepefayn [aHHbIX NPOYMX OMNEpPaToOpPOB, a TakxKe
[JOCTYNHOCTU CEpBepoOB U ApYroro ceTeBOro 060pyfoBaHNs, ¢ KOTOpbIMU 060pyAoBaHWe AGOHEHT A OCYLeCTBAAET 06MeH
JaHHbIMK). TMokKasaTenu KauyecTBa YCNyr pacnpocTpaHAlnTCAa W BbINOAHAIOTCA OnepaToOpoOM TONbKO Ha pecypchbl,
pacnono><eHHble Ha ceTu OnepaTopa.
1.4. TexHN4YecKne HOPMbI.

TexHMYecKne HOpMbl Ha MokKasaTenn KayecTsa Ha YCnyru:

Ne n/n HanmeHoBaHMe nokasarens
1 CpegHasa 3afiep>KKa nepefayn nakeTos nHhopmaumm (Mc) He 6onee 400
2 OTK/IOHEHME OT CPeAHero 3HauYeHue 3afepXKKn nepefadm naketTos MHGopmMaLuy (Mc) He 6onee 50
3 KoagpuuneHT noTepyn NakeToB MHPOpMaLnm He 6o0nee 10'3
4 KoaththmumeHT ownboK B nakeTax nHhopmawmm He 6onee HO'4

TexXHMYeCcKne HOPMbI Ha MoKasaTeny (yHKLMOHUPOBaHUS ceTell Nepefayun AaHHbIX:

Ne n/n HanmeHoBaHMe nokasarens
1 CpefHsas 3afiepxxKa nepefayv nakeTos MHGopmMaLum (Mc)
2 OTK/OHeHMe OT CPeHEero 3Ha4YeHue 3aepXKu nepefaym nakeTos
nHopmMaLun (Mc)
3 KoaththmymeHT noTtepu nakeToB MHGopMaLum

KoapuureHT owmnboK B nakeTax UHMHopmawmm

YCIyru cBsi3n no
nepegadve AaHHbIX, 3a
UCKJTIOUYEHNEM yCyT
CBA3M N0 Nepejaye
LaHHbIX 419 uenei
nepegayvu ros0coBoi
NMHopMaumm
He 60nee 400

He 6onee 50

He 6onee 103
He 6onee 104

Ha yCc/yru cBsi3v Mo
nepegaye faHHbIX,
ona ueneii nepegayn
ronocoBom
NHpopmaymn
(MHTEpPaKTUBHBbI
TpaguK)

He 6oniee 100

He 6onee 50

He 6onee 10'3
He 6onee 10

1.5. OCHOBHble TPe6oBaHWs Npu NMOAK/IOUYEHUMN U HACTPOIKE OKOHEYHOTO MO/b30BaTENbCKOrO 060pyA0BaHUs AGOHEHTa:
1.5.1. HaMuMe MpPOrpaMMHOro 06ecreyeHNs U Heo6XOAWMbIX MHTEpP(eicoB B 3aBUCMMOCTM OT TWUMa MOAKIOYAEMOro
abOHEHTCKOro 060pyA0BaHuUs 1 Ha/Mune AUCTPUBYTMBA YCTaHOB/IEHHOW BepCUM OnepaLyoHHOl CUCTEMBI;

1.5.2. Hanmuue anekTponuTaHus 220B nepeMeHHOro Toka K abOHEHTCKOMY 060pYy0BaHMIO Yepes CraaxmBaroLue hunbTpbl

INEKTPONUTaAHUA.



16. B cnyyae Heob6xoaumocTu ABOHEHTY npefocTaBnseTcs aboHeHTCKOe 060pyAoBaHWe No AKTY npuema-rnepegaqu.
HavmeHOBaHMe, CTOMMOCTb, KOMM/IEKTALMA NepesaBaeMoro aboHeHTCKOro 060pyj0BaHNs 1 pa3Mep MaTeXen yKasblBaeTcs B
AkTe npuemMa-nepesayun (B COGCTBEHHOCTb, apeHAy, Ha XpaHeHWe), KOTOPbIl ABNSETCS HEOTHEMIEMON YacTbio [lorosopa.

1.7. EgvHuua Tapudmkauum Ycnyr yctaHaBnmeaeTcs OnepaTopoM CaMOCTOSTENIbHO M COCTaBnseT oavH Merabaint. Yuet
NPOAO/IKUTENbHOCTU COEAVMHEHNSI BEAETCS B COOTBETCTBMU C NPUHATOW OnepaTtopoM eAvHuLei Tapudukauum. HenonHas
efMHMLA TapudrKaLMn yYnTbIBAETCA Kak MofHas eauHuua tapupukaumm. EgnHuua Tapupmkanmm MoXeT ObiTb U3MEHeHa
Onepatopom B /1l060€e BPeMs B 0L HOCTOPOHHEM MOPsA/Ke.

1.8. AGOHeHT 06s3aH npeanpuHUMaTb Mepbl NO 3awuTe abOHEHTCKOro TepMuHana OT BO3L4ENCTBMS BPeLOHOCHOMO
nporpaMMHOro obecrneyeHus; NPensaTCTBOBaTb PACNPOCTPAHEHMIO criaMa v BPeAOHOCHOro NPorpaMMHOro obecrneyeHuns ¢ ero
abOHEHTCKOro TepMuHana.

1.9. ABGOHeHT 0053aH NpenpUHATL BCe HEOOXOAMMble Mepbl N0 06eCnevyeHnto COXPaHHOCTU UCMONb3YEMbIX UM YUYETHbIX
[aHHbIX (pekBM3nTbI [loroBopa U HacTosALwero MpuaoKeHUs, NOTUH, Naposb, MLEBON CYET U T.4.). B cnydyae yTepu, Kpaxu,
KOMUPOBaHUA WAN HeCaHKLMOHMPOBAHHOIO [OCTyna B t060M WHOW (hopMe K MPUCBOEHHbIM YYETHO-PErMCTPaLMOHHbIM
AaHHbIM AGOHeHTa TpeTbUX Nul, ABGOHEHT 065i3aH HeMe[/IeHHO CO06WUTL 06 3TOM B CMYXO6Y TEXHUYECKOW MOAAEPXKKU
Onepatopa No TenedoHy, a TaKXe HeMef/eHHO B MUCbMEHHON (opme M3BecTUTb 06 3ToM Onepatopa. AGOHEHT 06s3aH
CaMOCTOATENIbHO MPOW3BECTU W3MEHEHWe MepBOHaYaNbHO MPUCBOEHHBLIX YUYETHO-PErMCTPALMOHHBLIX AaHHbIX (Maposb),
npefHasHayYeHHbIX 415 naeHTUdmKaLmm A6OHeHTa, Kak Ha cepBepe YCnyru, Tak U B HaCTpOliKax aboHeHTCKOro YCTPOCTBa, a
TaKXXe YCTaHOBUTb Naposib Ha AOCTYN K KOH(MUIYpaLMOHHOMY MeHH0 abOHEHTCKOr0 YCTPOMCTBA C Liefibl0 UCK/IOUYEHUA K HEMY
[oCTyna NOCTOPOHHUX NNL, He Mo3JHee, YeM B [ileHb NpeAoCTaB/eHMA fOCTyNa K Ycnyram.

M3mMeHEHHbI ABOHEHTOM Maposb LOMKEH COAepXaTb B Cebe CTPOUHbIE M MPONUCHbIE BYKBbI, LUGPbI, a TaKXKe CMeLcMMBOIbI.
1.10. AGOHEHTY 3anpeLiaeTcs:

a) pasMeLlaTb MH(OPMaLU0, pacnpocTpaHeHe KOTOPOK orpaHWyeHO 3aKOHoAaTenbcTBOM Poccuiickoin depepauuu, B TOM
uyucne MpPW3bIBOB K HALUMOHAMbHOM  pO3HW, WH(OPMAUMU OCKOPOUTENbHOrO, YrpOXatoLlero, KAeBEeTHUYECKOro,
nopHorpagnyeckoro 1 NPoYero CoAepXKaHms, HapyLlatoLLeil 3akoHo4aTeNnbcTBO Poccuiickoin defepauuy;

6) pacnpocTpaHsaTb MHOPMALMIO, OCKOPOAAIOLLYHO YeCTb, JOCTOMHCTBO M efIoBYI0 penyTauuto OnepaTopa, U TPeTbUX NnL;
B) pacnpocTpaHATb B CETU MaTepuasibl PeKIaMHOro A1 KOMMEPYECKOro CofepxxaHus 6e3 BefomMa U paspelleHns BnajesbLes
3NEeKTPOHHbIX aflpecos;

r) HapyLlaTb aBTOPCKMe npasa Ha MH(OPMaLMIO, NPeACcTaBIeHHYIO B CETU VIHTEPHET;

L) BMewwuBaTbCA B [eACTBMA APYrMX abOHEHTOB WAM  OOCNYXMBAIOLLIEro MNepcoHana KOMMbIOTEPHbIX — CeTeld
(HecaHKLMOHMPOBAHHBIA JOCTYN K KOMMNbOTEPAM M UH(POPMALMOHHBIM UCTOYHUKAM);

e) MCcnonb30BaTh Y CNyru Ansg MacCcoBO pacChlnKu He 3anpoLLIeHHbIX afpecaTamy COO6LLEHNI KOMMEPYECKOro, arnTaLoHHOro
M MHOTO XapakTepa (cnam);

X) UCnonb3oBaTb 00OPYAOBaHWE, He KMelollee AOKYMEHTOB O CepTU(MKaLMW, BbIJAHHbIX B NOPsAKe, YCTaHOBIEHHOM
3aKOHO4aTeNbCTBOM PO,

3) KOMMepYecKoe UCMOob30BaHWe Y cnyr nyTeM UX NePenpofaxm C Lesbio NoayyYeHns Npuobian;

1) HapyLlaTb B NpoLecce Nofb30BaHWUA Ycnyramu npaea U nHTepecsl Onepatopa v Apyrux ABGOHEHTOB.

1.11. Onepartop He HeceT OTBETCTBEHHOCTMU:

a) 3a No6ble 3aTpaThl UK yLLep6, NPAMO UM KOCBEHHO BO3HWMKLUME B pe3y/ibTaTe CaMOCTOATENbHOIO Noay4veHnss AGOHEHTOM
WHopMaL M 1 Ycnyr Yepes ceTb HTEPHET;

6) 3a ywep6, BO3HUKLWIWA NO NPUYMHE HECAHKLMOHWPOBAHHOIO JOCTyNa TpeTbuX Nuy K pecypcaM ABGOHeHTa, B TOM yuchne
nocpeAcTBOM pasrnawleHns AGOHeHTOM PekBU3NTOB [loroBopa, NMLEBOro cCUeTa, Naposs, N0rnHa v MHOM NHgopmaLlum;

B) 3a yuwepb, HaHeceHHbIi AOGOHEHTY B pe3yfnbTaTe AeNCTBUA MPOrpamMMHbIX MPOAYKTOB, MNOAYYEHHbIX ABOHEHTOM
NnocpesCcTBOM YCNyr;

r) 3a KayecTBO NPeAOCTaBMAEMbIX Y CNYyr B CAyyasax MCNonb3oBaHUA ABOHEHTOM HecepTUdULMPOBAHHOTO 060pYyL0BaHMS,
nporpaMMHOro o6ecrevyeHns, a TakXXe Npu HenpaBWUbHOW HacTpoilke ABOHEHTOM NPOrpaMMHOrO U TeXHWUYECKOro
obecneyeHus foCTyna K Ycnyram.

1.12. /liobble AeiicTBMA, CBSi3aHHble C MOTPeGAeHMEM YCAyr, COBepLUEHHble C MPUMEHEHMEeM abOHEHTCKOro YCTpolicTBa
ABOHEHTa, YHUKaNbHOrO Koja WAeHTU(UKaUWW, naponei, BblgeneHHbIXx OnepaTopoM uAM CHOPMUPOBAHHBLIX CaMUM
ABOHeHTOM, Npu3HatoTcs OnepaTtopom AeicTBuaMu AB6OHEHTa, eciv OnepaTtop He 6bl 0CBEAOMEH 06 MHOM.

1.13. OnepaTtop BMnpaBe MPUOCTaHaBAMBATb OKaslaHWe YCNyr Ans MpoBeAeHUs PerfiaMeHTHO-NPogUuaakTUYeckux paboT, o
KOTOpbIX coobLlaeTca Ha oguumanbHoM caiite Onepatopa. [epepbiB B NpPeAoCcTaBfieHUM YCNyr AONYyCKaeTcs Ha Bpems
TEXHUYECKOT0 06CMYXMBaHWA U PEMOHTa 060pyAOBaHWS W NMHWIA cBA3W. [poBefeHMEe TEXHWYECKOro 06CMYXUBaHUA U
pemMoHTa ocyLecTBnseTcs OnepaTopoM B Yacbl HaMMeHbLUEel Harpy3ku. MpofoMmKNTENbHOCTb YKa3aHHOTO NepepbiBa HE MOXET
npe.biWath 3 (Tpex) 4acoB B TEUYEHME CYTOK, 160 6 (LecTun) Yacos B TeueHne OTUYETHOro nepuoga.

1.14. B cny4ae Hanuumsa pasrpaHuyeHns 30Hbl 0TBETCTBEHHOCTU Mexay OrnepaTtopoM 1 AGOHEHTOM, CTOPOHaMU OPOPMIISETCS
AKT pa3rpaHnyeHuns 30HbI OTBETCTBEHHOCTMU.

1.15. Mpy nognmcaHun Hactoswero MpunoxeHns ABGOHEHT 03HaKOM/eH C lMpaBunamy okKasaHUS TefiemaTuyeckux ycnyr
CBAA3MW, YTBEPXKAEHHbIMYM MocTaHoBNEHWeM MpaBuTenbcTBa 0T 31.12.2021 P® Ne 2607, NpaBunamMy okasaHus YCyr CBA3W Mo
nepefave faHHbIX, yTBEPXAeHHbIMM MocTaHoBNEHVEM MpaBuTenscTBa PP ot 31.12.2021 Ne 2606, 06a3yeTca ux cobnofathb.



B/TAHK 3AKA3A Ne
K npunoxeHuto «O6 okasaHun ycnyru «lpegoctasneHne BblAeIEHHOro 4ocTyna B VIHTEPHET Ha OCHOBe CETU
nepegayun gaHHbix NMAO «PocTenekom»
K Jorosopy Ne 152/23/1 06 okasaHuun yCnyr CBA3WN lOPUANYECKOMY NNLY, DUHAHCUPYEMOMY N3 COOTBETCTBYHOLLETO
6romkeTa oT « P %o»

1. Agpec 1 ycnosus npefocTaB/ieHNA YCnyru:

No

Afpec nogkno4veHna

399900 I".YAMbITMH
YN1.MOCKOBCKAA 3

399621 N.CBX ArPOHOM
YN.COBETCKAA 24

399621 MN.CBX ArPOHOM
YN.COBETCKAHA 22

399621 N.CBX ArPOHOM
Y/N.COBETCKAfA 24 -NULL

399140 C.[JOBPOE
YN.MHTEPHALMOHANBHASA
22

399900 I".YAMbITH
YN1.MOCKOBCKAS{ 3

399900 I.YAMNbITMH
YN1.MOCKOBCKA{A 3 -1

399621 MNM.CBX ArPOHOM
YN.COBETCKAA 22

2. O6opypnoBaHue:

No

TapudHbIii nnaH
(PukcupoBaHHas
nnata 6e3 yyeTa
Tpathmka/OnnaTa no
Tpaguky)
CkopocTtb 30 MéuTt/c ¢
01.01.2019 (Apxus

2020)

BbITb B Ntoce
XL WHTepHeT
IOOWIiFi (apxus 2018)

BbITb B Nntoce
BUHTepHeT 10_WiFi
(apxmB 2018)

BbITb B
nntce WHTepakTMBHoOE
B

APXNB 10240

CkopocTbHOO MéuT/c
€ 01.01.2019 (Apxwus
2020)_4N

O6pasoBaHue 7168 FT
Tx

BbITb B
iunoce_WiFi_10
MoéuTt/c

HanmeHoBaH Agpec yctaHoBKM CTtatyc CepuiiHbl

We 1 Mofenb
obopypoBaH
nA

obopypgoBaHus

ApeHpa
06opypaoBaHm
aFTTX
(CraHgapT)
ton
ApeHga
obopypfoBaHu
aFTTX
(CtanpapT)
ton
ApeHga WiFi
0

obopyno i Homep
BaHUS
Hosoe/b
Yy

HOBOE

HOBOE

HOBOE

20/3? r.
MwuHumansH CKOpOCTb, TexHonorus IP-agpec (Tvn)
blli 06beM (MbéunT/c*)
Tpaduka,
F6/mec.
30 FTTx 10.48.248.83
100 FTTx
10 FTTx 10.48.248.210
IPTV
10 ADSL 10.48.248.167
100 FTTx
7 FTTx
10 WiFi
Tun Kon- CtoumocTb, ExemecsiuHblli Cpok
nepegaun  BO, py6 (6e3 nnarex (paccpo
wT HAC**) (apeHga), pyd  ukwu/
(6e3 HAC**) oTB.Xpa
n), mec
L.
L.
LT,



3. Mnatexwu:

No

10

n

HanmeHoBaHwMe
nnarexa

ABOHEHTCKaa nnata
6e3nmmnuTHoro Tr1,
ADSL

AOGOHEHTCKasa nnarta
6e3nmmuTHOro Tr1,
FTTx

ABOHEeHTCKasa nnata
6e3nmmuTHOro Tr1,
FTTx

ABOHEHTCKaa nnara
6e3nmmuTHOro Tr1,
FTTx

ADBOHeHTCKasi nnaTa
6e3numuTHoro Tr,
FTTx

ADBOHEHTCKasa nnata
6e3numuTHoro T,
FTTx

ABOHEeHTCKasa nnata
6e3nmmuTHoro Tr1,
WiFi

ADBOHeHTCKasi nnaTa
3a TOYKy goctyna
"BbITb B

nntoce WiFi"

lNakeT KaHanoB
"Bba3oBblIii Ans
6apoB,pecTopaHoB n
cthepbl yenyr"
MpefocTaBnexHne B
No/fib30BaHue
o6opyfoBaHuMs

NToro

Adpec
MOAK/0UYEHNS

399140 C.AOBPOE
YN.MHTEPHALINO
HANbHAA 22

399900
.YAMNAbIINH
YN1.MOCKOBCKA#A
3

399621 MN.CBX
ArPOHOM
YN.COBETCKAA
22

399621 MN.CBX
ArPOHOM
Y/1.COBETCKAA
24

399900
rYAMNbITNH
YN.MOCKOBCKAH
3

399900
YAMAbIIMH
YN.MOCKOBCKAHA
3-1

399621 MN.CBX
ArPOHOM
Y/1.COBETCKAHA
22

399621 MN.CBX
ATPOHOM
Y/1.COBETCKAA
22

399621 MN.CBX
ArPOHOM
Y/1.COBETCKAHA
24 -NULL

EavH
nua
n3mep
eHus,
wTt./l
6

LTyK
a

LTyK

a

LTyK

LLTYK

LiTyK

LUTyK

LTy

LLTyK

LiTyK

LTyK

LieHa 3a

eanHuuy, pyo6.
(6e3 HOC**)

3000.00

4583.33

1500.00

13900.00

2083.33

1950.00

200.00

900.00

759.00

69.00

EavHoBpeMeHH EXXeMecsiUHbI ExkeMecsUHbIi

bIA NnaTex no
OCHOBHOI
ycnyre (6e3
HAC**):

500.00

500.00

500.00

500.00

500.00

nnaTex no  naaTex Mo gon.
OCHOBHO/A ycnyre (6e3
ycnyre (6e3 HOC**):
HAC*):
3000.00
4583.33
1500.00
13900.00
2083.33
1950.00
400.00
1800.00
759.00
138.00
27416.66 2697.00

* CKOpOCTb AocTyna K ceTW VIHTepHeT 3aBUCMT He TO/MbKO OT TEeXHUYECKMX 0COBEHHOCTEN Ycnyru, HO U OT AeACTBui
TPeTbWX CWA, opraHusauuii u nul, ynpaBasioWmUX cerMeHTamu ceTu VIHTepHeT (MM OKasbiBaloLMX Ha HWUX BAWUSIHWE), He
npuHagne>kawux MAO «PocTenekom». CKOpPOCTb JOCTYyna K CeTu VIHTepHeT fBNsSeTCA BEIMUYNHOW HeonpeaeneHHoW u
3aBMCUT OT psja napameTpoB, B TOM uucie, TEXHUUYECKUX XapaKTepucTMK NOLKNOUYEHMS, MapLUpYTa 1 Tekylleli 3arpy3ku
KaHanos. Bce napameTpbl ABAAOTCA NepeMeHHbIMU U He rapaHTupyloTca MAO «PocTenekom» 3a npefenamu CBOei ceTw.
YKa3zaHHas B TapupHOM nnaHe CKOPOCTb ABASET CA MaKCUMaibHO BO3MO>KHOIA.
** Bce yKasaHHble NNaTeXXn npueefeHbl B pybnsx 6e3 yueTa HAC. HAC B3MMaeTCs cBepX YCTAHOBNEHHbIX NnaTe kel no
CTaBke, AEACTBYIOLWE HA MOMEHT OKa3aHUs YC/yr.

Onepatop
MAO «PocTtenekom»

(nognuce)

/ HO.M. Ky3bmuHa.

(pacwudposka nognucu)

AOGOHEHT

rOBMOY "YAMABbIFTMHCKUA AFPAPHbLIA KOMTELXK"

(noanuce)

/KO . A. Epmonos

(pacwudpoeka noanucw)
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k [lorosopy Ne 152/23/1

06 oKasaHuWW ycnyr CBA3WN IOPUANYECKOMY ULy, (PUHAHCUPYyEeMOMY N3
coOTBETCTBYlOLWEro GoaKeTa

OT «.t ' » /)21 {j-tfo -t 20/?2J3r.

YcnoBusi okasaHust ycnyru MofBUXHON pagnoTeneoHHON cBA3M
JNuuesoit cuet yenyrmn 848000037957
r.Jinnebik « »

My6nnyHoe akuMoHepHoe o6uecTBo «PocTenekom» (MAO «PocTenekom»), UMeHyemoe B fanbHeiileM «OnepaTop», B
nuue PyKoBOAMTENS HanpaBieHWs Mo AUCTaHUWOHHOMY cepBucy Noel Ky3sbMuHolW HOnuu MaBnoBHbl, AeliCTBYHOLLEr0 Ha
OCHOBaHWM foBepeHHocTM Ne01\29\872\22 ot 05.10.2022 r. ¢ OfHOI cTOpoHbl, U TOBMOY "UAMbIFMHCKNIA
ATPAPHbIN KOJITELXK", umeHyeMblil B fanbHelileM «ABGOHEHT», B iMlie AupekTopa Epmonosa HOpus AnekceeBuua,
[eliCTBYIOLLEro Ha OCHOBaHMW Y CTaBa, C APYroi CTOPOHbI, 3aK/MHUNIN HACTOALWMIA LOrOBOP O HWXKECNeayHoLWeM:

1. ONPEAENEHUA N TEPMWHbI

A6oHeHTCKOe ycTpoicTBo (O6opyaoBaHMe) - Haxofsllieecs B 3aKOHHOM BnafeHWM AOOHEHTa TeXHWYecKoe CpPeAcTBo,
BK/IOYaA NporpaMMHoe obecneyeHune, obecneumsatoliee AGOHEHTY JOCTYN K Ycnyram nocpeicTBOM MOAKMOUYEHUS LAHHOTO
ycTpolicTea (060pyfoBaHus) K CeTu cBsa3n Onepatopa.

Monb3oBaTeNb - UL, UCNONb3YIOLLEe YCYTM NOABUXKHOM pagnoTenedOHHON CBA3W (fanee - Ycnyra) oT UMeHN ABOHeHTa.
B KOHTeKCTe HacTosLLero MpunoxeHns ogHoMy ABGOHEHTY MOTYT COOTBETCTBOBATb HECKONLKO Nonb3oBateneil (COTPYLHUKOB
opraHusauum). [Oelicteua [Monb3oBaTeneil N0 MOAK/IOYEHWIO, YNPaBieHUIO, MOMb30BaHUIO YcCayramu, B TOM 4ucie ¢
ncnonb3oBaHNMeM AyYTeHTU(MKALMOHHbLIX [AaHHbIX, a Takke AelicTBMA NO npegocTaBneHuio Onepatopy cBefeHWidi o
Monb3oBaTene ycnyramu ceasu ABGOHEHTa CUMUTAIOTCS AeACTBUAMMN ADOHEHTA.

MMopor OTK/OYEHNS - MUHUMANTBHO LONYCTUMbI/ YPOBeHb 6anaHca NnLeBoro cueta A6OHEHTa, NPU AOCTUXEHUU KOTOPOro
Onepatop C NUCbMEHHOro cornacus ABGOHeHTa OrpaHuuMBaeT npefocTasieHne Ycnyr AGOHeHTY. [lopor OTK4eHus
yKa3sblBaeTcs B TapuHOM MaHe.

PoyMUWHT - npegocTaBneHHas OnepaTopoM BO3MOXHOCTb M0/1b30BaTbCA Y CNyramu Npu HaxoxaeHun AGoHeHTa 3a npesenamu
Cetn cBasu OnepaTopa B CeTu cBA3M PoymuHrosoro naptHepa OnepaTtopa € npumeHeHuem SIM-kapTbl, yKa3aHHOW B
[Jorosope. PoyMUHI npefocTaBnseTcs Ha AOMNOMHUTENbHLIX YCNOBUAX, onpegensembix Onepatopom. Mpu npefocTasieHnn
PoyMuHra nog Ycnyramu NOHUMaOTCA TakXXe YCyru cBs3n, okasbiBaeMble POyMUHIOBbIMY NapTHepamu Onepatopa.
PoyMuHroBblil napTHep OnepaTopa - onepatop CBA3W, C KOTOPbIM Yy A60OHeHTa [JOroBop He 3akntoueH, obecrneynBaroLLmnii
Ha OCHOBaHUV [LOroBOpHbLIX OTHOLLEHWI ¢ OnepaTopoM oOKasaHue ABOHEHTY Y cnyr 3a npegenamu CeTu cBsasu Onepatopa.
MNaeHTUdMKaunMoHHbIn Mogynb (SIM-kapTa) - 3M1eKTPOHHbIA HOCMTEeNb MH(OpMauMK, KOTOPbIA YyCTaHaBNMBaeTCA B
MoNb30BaTE/IbCKOM 060pYyj0BaHNMN, C MOMOLLbIO KOTOPOro OCYLLECTBAAETCH UAeHTU(UKauma ABOHeHTa n obecneynBaeTcs
[OCTYN K CETV NOABUXHOM pagnoTenedoHHol cBaA3u OnepaTtopa.

2. YCNOBUA OKA3SAHUA YCNYT

2.1. ABOHEeHTCKMe HOMepa, BblgenseMble B COOTBeTCTBUM ¢ N. 1.2. [loroBopa:

ABOHEHTCKUIA CepuiiHbiin TapudHblii nnaH Yenyru [OeiicTBue Mopor
HoMep Homep SIM- OTK/UNTL/  OTK/IOYEH
KapThbl NOAKNIUUTb ns
9913442065 Bbi3oB S apxHB (JIAI) "Xay 3BOHKA"
MMS
RT- KoHTpONb
AOH

MexayropogHasa TenedoHus
MexayHapogHaa TeneoHns
OxwupgaHvne/yaepxaHue Bbi3oBa
Mepeagpecayus
Mepepava SMS
Mepepava faHHbIX
Mprvem SMS
TenedoHua sxopaswas
TenecoHna ncxogawas
AHTHakTMBauma
MHdopmaLnoHHO-cnpaBoYHble
CepBuChI
KT0 380HUN?
Mepepaya gaHHbIX B PpOYMUHIe
POYMUHT MeXAyHapoaHbIl
POYMUHT HauMOHanbHbIl
A Ha cBAsm!

9913442066 Bbi3oB S_apxHB (JTAIT)
9913442067 Bbi3oB S_apxHB (JIAIT)
9913442068 Bbi30B S apxHB (JIAIM)
9913444013 Bbi3oB S_apxHB (JIAIM)
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9913442062 Bbizos S_apxHB (J1AM)
9913442063 Bbi3oB Bapxus (JINM)

9913442064 BbizoB bapxus (JINIM)

2.2. Cpok obecrieyeHunst 4OCTyNa K CETW MOABMXKHOI CBA3M: C MOMEHTa 3aK/toueHus [lorosopa u akTueaumm SIM-kapT.

2.3. Ana Taputmkaunm coeguHenns no Cetu cBasm OnepaTopa ycTaHaB/MBAOTCA crefytollee obsa3aTeNlbHOe NPasuio BHE
3aBMCUMOCTU OT BblIGpaHHOr0 A6OHEHTOM TapuHOro niaHa:

NPOJO/MKUTENIBHOCTL  coeAnHeHus no CeTu cBasn OnepaTtopa, MCNonb3yemas LS OnpeAeneHus pasmepa nnatbl,
oTcumTbiBaeTcs ¢ 1 (NepBOi) CeKyHAbl OTBETa BbI3bIBAEMOro abOHeHTa WM YCTPOICTBA, CUrHas OTBETa KOTOPOro
NpUpaBHUBAETCS K 0TBETY abOHEHTa, O MOMeHTa 0T60S BbI3bIBAOLLETO UMW Bbi3bIBAEMOr0 abOHEHTa, UK TaKOro YCTPOCTBa.
CoeaviHeHMe NPOAOMKUTENBHOCTLIO MeHee 3 (TpeX) CeKyHZ He YYMTbIBAeTCA B 06beMe 0KaszaHHbIX YCIYr NOABUXKHON CBA3N.
OnepaTop Bnpase yBeNnunBaTb NPOLOIKNTENBHOCTL COEAMHEHMS, HE YUMTLIBAEMOrO B 06beMe 0Ka3aHHbIX YCyT NOABUKHOM
cBA3N.

2.4. TIpOfOMKNTENIbHOCTb COEAMHEHUA MO CeTW Nnepedayn AaHHbIX (CeaHca CBA3W), UCMOb3yeMas A1 onpegeneHuns pasmepa
nnatbl, NpU nepejayve roN0COBOW MHGOPMALMM OTCUUTbIBAETCA ¢ 1-i CeKyHAbl Noc/ie OTBeTa BbI3bIBAEMOro YCTpPOMCTBa A0
MOMeHTa 0T60S BbI3bIBAOLLEr0 UM BbI3bIBAEMOr0 YCTPOWCTBA, UM 060PYA0BaHUSA, 3aMEHSAOLLEro aboOHeHTa B €ro OTCYTCTBUE,
a npu nepefaye HeronocoBoi MHpopmaluu - ¢ 1-ro nepefaHHoro 6aira.

CoeavHeHMe No ceTu nepefayvn faHHbIX (CeaHC CBA3W) NpuW nepefade rono0CcoBON UHPOPMALMM NPOLOMKUTENBHOCTLIO MeHee
3 (Tpex) ceKyHA He yumTbiBaeTcA B 06beMe OKasaHHbIX Y Cyr CBS3U N0 nepefave AaHHbIX NPU NOBPEMEHHOI CMCTEME ONAaThl.
2.5. HenonHasa EguHuua Tapudukaumm yumtbeiaetcs OnepaTopom Kak nonHas EgvHuua Tapudmkanmu.

2.6. Mnata 3a npegocTasneHne OnepaTopoM LOCTyNa K CeTU Mepefayu AaHHbIX B3UMAaeTCA OAHOKPATHO 3a KaXAbliA (hakT
npefocTaBneHns AoCTyna K ceTu nepefayn JaHHbIX.

2.7. 3HaueHVs NokKasaTeneld KauecTBa 06CNYXKMBaAHUS:

2.7.1. KayecTBO NOABMXHOM CBA3W B 30He 06CNYXMBaHUS CETU COOTBETCTBYET AelCTBYOWMUM B PO TeXHUYECKMM HOpMaM 1
MMerLLMMES NnLeH3naM. OnepaTtop NpefocTaBaseT YCnyru NOABUXKHOW CBA3W KPYTI0CYTOUYHO, eXefHeBHO, 6e3 nepepbIBOB,
3a UCK/MOYEHUEM MNpOBeAeHUs ¢ cob6MaeHneM TpeboBaHUiA AeMCTBYIOLLEr0 3aKOHO4ATeNbCTBa, ULEH3UM HEeobXOANMbIX
PEMOHTHBIX ¥ NPOPUNAKTUYECKMX PabOT.

2.7.2. Ycnyru cBA3W NO nepefaye faHHbIX, a TAKKe TefleMaTuyeckue YCayru cBasu okasbisatoTcs Onepatopom A6OHeHTaMm B
CeTU TMOABWKHOW pafnoTene)OHHON CBSA3M C WCMOMb30BAHWEM KaHanoB, 06pasyemblX CpeAcTBaMW CBA3M MOABXKUHOM
paaunoTenetOHHON CBA3N.

2.7.3. Ycnyru cBasu no nepefade faHHbIX 0Ka3blBalOTCS C UCMO/b30BaHNEM abOHEHTCKUX MHTEPdEeNcoB, NPeayCcMOTPEHHbIX
ncnonb3yembiMm Onepatopom ctaHgaptamu/TexHonornsmm GSM/GPRS/EDGE/CDMA/UMTS/HSPA+/DC-HSPA+/LTE.
2.8. TexHMYeckue nokasaTenn, XapakTepusylolime KauyecTBO TefeMaTUYeCKMX YCMyr CBA3WM M YCAyr CBA3W MO nepejadye
JaHHbIX:

2.8.1. Mepefaya Nofb30BaTENLCKON MHDOPMaLUKN B CETAX MOABMXKHOW paguoTeneHHON CBA3M NPOM3BOAUTCA B KaHa/lbHOM
MAKN NakeTHOM pexxume. Tosoca NponyckaHUa npu nepegaye nofb3oBaTesIbCKON MHHOPMaLUM B KaHAIbHOM UAN NaKeTHOM
peXmme, XapakTepusyeTcs MakCMMasibHOM CKOPOCTbIO Nepefayun faHHbIX Ha paguonHTepdeiice.

Mpy 3TOM 3HaYeHWs MOMb30BATENbLCKOWM CKOPOCTY Nepefayn faHHbIX, B 3aBUCUMOCTU OT NMPUMEHSIEMOI MogynaLum 1 crnocoba
KOAMPOBaHWS B pajuoKaHane Aia pasHblX YCMOBWIA, MOTYT COCTaBNsfTL OT 236,6 K6UT/C ansa ceTeld cTtaHgapta GSM fo 3.1
m6uT/c ans ceTei ctaHgapTa CDMA (anss CDMA 1x - go 153 k6ut/c, ans EV-DO Rev.A - go 3,1 m6ut/c), ans UMTS - fo
14,4 mbut/c, gnss HSPA+ - go 21 m6ut/c, pna DC-HSPA+ - go 42 m6uTt/c, gns LTE - go 75 méuT/c.

2.8.2. TexHU4ecKue nokasaTenn, XapakTepusyloLine noTepro NakeToB MH(OPMaLMKM, BpeMeHHble 3afepXKn npu nepefadve
MakeToB MHoOpMaLMK, a TakkKe AOCTOBEPHOCTb Nnepejayut MHGpopMaunmy SBAAKTCS AUMHAMUYECKUMWU U MOTYT U3MEHSATLCA B
X0fe oKasaHus ycnyr u nepefayn abOHEHTCKMX fAaHHbIX MO MPUYMHE BO3MOXHOI0O AUHAMMWYECKOro nepepacnpeneneHus
paguvopecypcoB Mexay HecKonbKnumMu A6oHeHTamu. B no6oM cryyae ycnyru npeaocTaBnaoTcs AGOHEHTY NyTeM BblAeneHuns
MaKCUMa/lbHO BO3MOXHOIO B KaX0l KOHKPETHOM cUTyaLun Konm4ecTsa pecypcoB CeTw.

2.9. TenemaTnyeckue ycnyru okasbiBaloTcqd OnepaTopoM B COOTBETCTBUM C TEXHUYECKUMW HOpMamu, OnpefensemMbiMy B
COOTBETCTBUM C AENCTBYIOLLUMN HOPMATUBHBIMI NPaBOBLIMU aKTaMy B 06/1aCTLN CBA3M.

2.10. MepeueHb Ycnyr, npegocTtaBnsiemblX AGOHeHTY, onpegensetcsd TapuHbIM NAaHOM, LOMNOMHUTENbHBIMW 3asaBKaMu
AboHeHTa. lMepeyeHb YCnyr Takxxe onpefenseTcs B COOTBETCTBUMU C NULLEH3NAMK, BO3MOXHOCTAMKU CeTu cBasu Oneparopa.
MepeyeHb Ycnyr Npyu MCMonb3oBaHUM POyMUHIa 3aBMCUT Tak)Ke OT BO3MOXHOCTEN ceT PoymuHrosoro naptHepa Onepatopa.
2.11. OkasaHume Ycnyr MOXET COMpPOBOXAAaTbCA oOKa3aHvem OnepaTopoM WHbLIX YCYr, TEXHONOTMYECKU HepaspbiBHO
CBSI3aHHbIX C Y CNyraMu v HanpasfieHHbIX Ha MOBbILLIEHWE X NOTPEBUTENLCKON LIEHHOCTK.

2.12. OnepaTop BMpaBe NepefaBaTb CBeAeHUs 06 AGOHEHTe OmepaTopam B3aUMOLEWMCTBYIOLMX CETel CBA3WM ANA Lenei
OCYLLLECTB/IEHNS B3aUMHbIX PacyeTOB 3a YCNyryi U paCCMOTPEHUS MPETEH3NIA.

2.13. Onepatop BnpaBe YycTaHaBnMBaTb pasmep llopora OTKAKYEHUS B 3aBUCMMOCTM OT TapudHoro nnaHa. Onepartop
orpaHu4ymBaeT npefocTasneHne AGOHEHTY YCayr, ecnn coctosHue banaHca JluueBoro cueTta gocturaet Fopora OTKAKYEHNS,
C YYeTOM OrpaHunyeHunii, npefycMOTPeHHbIX N.2.2.4 [jorosopa.

2.14. B nHTepecax ABGOHEHTa, B LIeNsiX ero 3aluTbl OT yliep6ba, BbI3BAHHOIO CAyYalHbIM HaXaTUeM KaBULLIW «BbI30Ba»,
Onepatop BnpaBe OrpaHUYMBaTh [AJMTENLHOCTb COEAMHEHMWS, MPEBbILIAKOLEr0 BPEMEHHON WHTepBan, YCTaHOB/IEHHbIN
Onepatopom.
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2.15. Onepatop BrpaBe BeCcTW 3anucb TeseoHorpamm npu obuieHmn Ab6oHeHTa ¢ KOHTaKTHbLIM LeHTpom Onepatopa ¢ Lenbio
M3MeHeHMs Habopa Ycnyr unu npeabsBAeHUs NPeTeH3niA, a TakxKe NoyYeHns CPaBoYHON MH(opMaLun.

2.16. B cnyyae oTCyTCTBUSA CBeLeHWUI UM NpefocTaBneHnss AGOHEHTOM HefOCTOBEPHbIX CBeAeHuid o Monb3oBaTensx nn6o
CBEJeHUA, He MNpoLIeAWnX MNPOBepKY [OCTOBEPHOCTW B MNOPsAAKe, YCTaHOB/IEHHOM [AEWCTBYIOLMM 3aKOHOAATeNbCTBOM
Poccuiickoli ®egepaunn, Onepatop MHpopmupyeT A60HeHTa u/unu Monb3oBaTens NOCPeSCTBOM HamnpasieHUs KOPOTKOro
TEKCTOBOro coobuieHns NMb60 No agpecy 3MeKTPOHHOM NOUTbl YNOAHOMOYEHHOro Mua ABGOHEHTA UM UHBIM CMOCOO0M
[OUCTaHLMOHHOIO B3anMOoAelicTBUA ¢ AGOHEHTOM.

2.17. AGOHeHT 0653aH:

2.17.1 WN3BewwaTs Onepatopa 060 BCeX cyyasax nepepbIBOB CBA3M B NpefocTaBnsieMblX AGOHEHTY Ycnyrax.

2.17.2 Obecneuntb Hanmume O60pyAOBaHNSA, NOAMEXaLLEro NOAKIYeHNIO K CeTu CBA3M.

2.17.3. He ponyckaTb CaMOBOJ/IbHOTO NOAK/OYEHNS K ceTU ABOHEHTCKUX YCTPOMNCTB M MHOr0 OKOHEYHOro 060pyaoBaHus,
MOAKNIOYEHNS K APYTUM aBOHEHTCKMM JIMHUAM, a TakKXXe CaMOBONbHOI0 MOAKAYEHNS K CeTU 31eKTPOCBA3N ABOHEHTCKNX
YCTPONCTB C Bbl4eEHHbIMWN a00HEHTCKMMMW HOMepamy CBEPX KONMYEeCTBa, OFOBOPEHHOr0 B COOTBETCTBYHOLLEM [PUAOKEHNUN K
HacTosLemy [lorosopy.

2.17.4. He ponyckaTb ucnonb3oBaHus CeTeil C€BA3WM AN1S NpefHAMEPEHHOro Co3f4aHua ApyruM aboHeHTam  YC/0BWIA,
3aTPYLHAOLWMX NOMb30BaHNE YCnyramMmy CBA3M, a TaKXKe Co34aHns NoMeX A1 HOPMasibHOro (hYHKUMOHMPOBaHUsA CeTu CBA3W.

2.17.5. He ucnonb3oBatb Y cnyru, okasoiBaemble Onepatopom, O6opynoBaHune v (M) BblaeneHHbIi AGOHEHTCKMIA HOMep Ans
0Ka3aHua YCNyr CBSA3W TPETbMM fiMLaM, AN MPOTUBONPAaBHbIX AeACTBUIA, 4N NPOBEAEHUS KaKUX-NMB0 peKnamMHbIX KOMMNaHWiA,
KOHKYPCOB, KOHL,EpTOB, BUKTOPUH, OMPOCOB, MAaCCOBbIX PacChI/IOK, OpraHM3aLuy aBToMaTU3NpPOBaHHbIX LeHTpoB, LLinto30B, a
TaKXe 418 OCYLLECTBNEHNS UHbIX AeACTBUIA, HanpaBneHHbIX Ha U3BeYeHne NpuobbIN.

2.17.6. CopepXaTb B ucnpaBHOM cocTosHUM O6opyfoBaHWe, a TakXke cob6nwgatb MpaBuna 3Kcnayatayum 3TOro
ObopyaoBaHus, umeTb O6opyfoBaHue, paboTatolwee B CeTu cBasu OnepaTopa U COOTBETCTBYIOLLee 0653aTe/IbHbIM
TEXHUYECKUM TpeboBaHMsAM, YCTAHOBNEHHbIM 4eiCTBYIOWNM 3aKOHOAATENbCTBOM PO.

2.17.7. HesamegnutesnbHO Nt06bIM YA06HBIM CNOCO60M B TeueHue 3 (TPEX) KaneHAapHbIX AHel NMCbMEHHO MH(OPMUPOBATb
Onepatopa c MOMeHTa, Koraa AGOHEHTY CTa/lo M3BECTHO O MOTEpPe, Nponaxe nnn kpaxe SIM-KapTbl/KapT, NpefoCTaBNeHHO
ABOHeHTY; B cnydvae YyTpaTbl SIM-kapTbl/kapT ABOHEHT MpPOAO/HKAET HecTM 06s3aTeNnbcTBa WM OTBETCTBEHHOCTD,
npesyCMOTPEHHYHO HacToAWMM [LoroBopoM, 0 MOMeHTa nonyyeHns OnepaTopom coobLLeHUs 06 yTpaTe.

2.17.8. Mpy NoNb30BaHUM TenemaTuyecKUMu yciyramu CBasu:

2.17.8.1. npegnpvHUMaTb Mepbl MO 3awuTe ABOHEHTCKOrO YCTPOWCTBa OT BO3AENCTBMS BPELOHOCHOr0 MPOrpamMMHOro
obecneyeHus;

2.17.8.2. npenaTCTBOBaTb PacnpoCTpaHeHUto cnaMa v BpefoHOCHOIO NPOrpaMMHOro obecrneyeHns co cBOero ABGOHEHTCKOro
YCTPOIACTBA, B TOM YWCHE:

a) He Mcnonb3oBaTb YCAYrn ANS MacCoBOW UAM OLMHOYHOWM PacCbifKM, He COrfacoBaHHbIX MpefBapuTeNbHO C afpecaTom
3NEKTPOHHbIX NUCEM, PEKNAMHOI0, KOMMEPYECKOro WM aruTauroHHOIO XapakTepa, a Takxe nucemM, CoaepXalmx rpyoble u
OCKOpOUTENbHbIE BbIPAXEHUA W NpeanoXeHus. log MaccoBOW paccbifKol MoapasymeBaeTcs Kak pacchlika MHOXECTBY
nonyvarenei, Tak 1 MHOXECTBEHHas pacchbliika OAHOMY MOJlyyaTento;

6) He pasmelLaTb B 1060 KOH(epeHUUN, GopyMe UM 3NEKTPOHHOM CMUCKE PacCbifiKU CTaTby M COOBLLEHNS, KOTOPble He
COOTBETCTBYIOT TemMaTuke [AHHON KOH(epeHUMM MAM CAWUCKA PacCbliKM, €CliM 3TO He COOTBETCTBYET MpaBuiaM Takoii
KOHepeHUMn nnm hopyma;

B) He PacnpoCTPaHATb YrPOXatoLLYH0, KIEBETHUYECKYIO U HEMPUCTONHYO UHAOPMaL Mo, AN MHPOPMaL M0, KOTopas MOXeT
ObITb BOCMPUHATA KakK OCKOp6WTeNbHasa. B 4acTHOCTWM, He pacnpocTpaHATb MOpHOrpaguio, MHMOPMauWio, 3afeBatoLLyto
HaLWOHaNbHbIE NN PENIUTNO3HbIE YYBCTBA, COAEPXKALLYIO HELLeH3ypHbIe C/I0Ba WY MPU3bIBbI K HACWUNIO;

r) He pacnpocTpaHsATb MHGopmauuio, nporpaMmbl ans 3BM W WHble pe3ynbTaTbl MHTENNEKTYanbHON AesTenbHOCTM 6e3
pa3pelLeHuns npasoobnafartens Uam ero NOJHOMOYHOrO NPeACcTaBUTENS;

[) He ponMyckaTb [AeWCTBWIA, HampaBfeHHbIX Ha HapyLUEHWe HOPManbHOr0 (YHKLUMOHUPOBaHWUSA 37eMeHTOB CeTu CBA3U
Onepatopa (o6opyfoBaHUA WMAWM MPOrpamMHOro obecrneyeHuns), He NpuHagnexawmx AOGOHEHTY, B T.4. He OCYLLeCTBATb
[eicTBUA C LieNbio N3MEHEHNS HacTPOeK 060pyA0BaHNA UM NPOrpaMMHOro obecnedeHus Onepartopa;

€) He fONYCKaTb AENCTBMWIA, HanpaB/eHHbIX Ha MOJlyYeHWe HeCaHKLMOHUPOBAHHOMO JOCTYMa K pecypcam CeTu VIHTEpHET U He
MCMoNb30BaTh Takol AOCTYM,;

X) cobnogatb npasuia MCNoMb30BaHUS AHO60ro MHPOPMALMOHHOINO WAM TEXHUYECKOro pecypca cetu VHTepHeT nm6o
HeMe[/IeHHO 0TKa3aTbCs OT ero MCMofib3oBaHus. lMpaBuna UCMOMb30BaHWUSA PecypcoB ceTu MHTepHeT b0 CCbika Ha HUX
ny6AnKyroTCs BRagenslaMm nam agMMHUCTPAToOpaMm 3TUX PeCypcoB CeTU VIHTepHET B TOUKE NOAK/IYEHNS K TaKUM pecypcam
N ABNAKOTCS 0693aTe/IbHbIMW K UCMOSIHEHUIO BCEMU MO/b30BATENAMM 3TUX PECYPCOB CeTU VIHTEpHeT;

3) He UCNONb30BaTb MAEHTU(PUKALNOHHBIE faHHble (MMeHa, agpeca, TeneoHbl U T.M.) TPETbUX NUL, KPOMe C/ly4vaeB, KOraa atu
nvua ynosHomoumnm AGOHEHTa Ha Takoe WCMonb3oBaHWe. B To >xe BpeMs ABGOHEHT [AO/HKEeH MPUHATL Mepbl No
npefoTBPALLEHNIO UCMO/b30BaHUSA PecypcoB CeTU WHTepHeT TpeTbUMM AuLaMn OT ero UMeHu (06ecnednTb COXPaHHOCTb
naposieil 1 NPoYnX KO40B aBTOPM30BAHHOMO JOCTYNA);

n) He anbcuduumpoBaTb CBOI IP-agpec, a Takxe afpeca, UCMOMb3yeMble B APYTMX CETEBbIX NMPOTOKOMax, Mpy nepefave
[aHHbIX B CeTb VIHTEpHET;

K) He MCMOMb30BaTh HECYLLECTBYHOLLME 06paTHbIE aapeca Npu OTrpaBKe 3N1eKTPOHHOW KOPPeCNOHAEHLMUN;

N) NPUHATL Hagnexaline Mepbl MO TaKOW HACTPOiKe CBOMX pecypcoB, KoTopas 6bl MpenaTcTBOBana HefoOPOCOBECTHOMY
MCNONb30BAHMIO 3TUX PeCcypCcoB TPeTbMMU MLAaMK, a TaK)Ke OnepaTMBHO pearvpoBaTb Mpy 0BHApPYXXeHWUWU CryyaeB Takoro
MCNONb30BaHWUA  (OTKPLITbIA  PeTPAHCAATOP  3MEKTPOHHOM  NOYThbl;  OTKPbITble  MPOKCU-CEPBEPbl;  06LLEeA0CTYMHbIE
LLIMPOKOBeLLaTeNbHbIe agpeca NOKanbHbIX CETER 1 ap.);
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M) He co3fjaBaTb yrpo3y 6e30MacHOCTM 1 060poHOCNOCO6HOCTM P®, 340p0Bbi0 U 6E30MacHOCTY NHOAENR;

H) He UCMOMb30BaTb Y Cnyru cBsasu Onepatopa A/1s Nponycka UCXoasLlero Tpagmka OT MHbIX ONepaTopoB CBA3M U CETel CBA3N;
0) MPUHATbL Hagnexalime Mepbl NO TakKOW HacTpoiKe cBoero ABGOHEHTCKOrO YCTPOCTBa, KOTOpas npensaTcTBoBana Obl
Hef06pOCOBECTHOMY MCMNONb30BAHMIO 3TUX PECYPCOB TPETbUMY fIMLLIAMM, & TaKXKe OMepaTUBHO pearnposaTb NPU 06HapyXeHuK
C/lyyaeB TaKoro UCrnosb30BaHus.

2.17.9. He ponyckaTb ucnonb3oBaHue SIM-KapTbl TPETbUMWU NULAMU B LENAX CHATUA C Hee WHGopMauuu, KONMpoBaHWs
WH(opMaL MK, U3roToBeHus fy6ankatos SIM-kapT, a TakKe 0CYLLeCTBAeHUS APYTUX NPOTUBONPAaBHbLIX AEACTBUIA.

2.18. ABOHeHT BNpase NoayvaTb Ha YCNOBUAX, YCTaHOBMAEHHbIX OnepaTopoMm, ¥ 3a OTAeNbHYIO NnaTy AeTanu3auumio cyeta no
BCEM BMaM YCNyr ¢ yKasaHueM [aTbl M BPEMEHU BCEX COCTOSBLUMXCS 3a 3anpallivBaemblil Nepuoj COeLUHEHWIA, UX
NPOA0MKNTENLHOCTU U ABOHEHTCKMX HOMEPOB.

2.19. ABOHeHT BnpaBe 06paTUTLCA K OnepaTopy C MUCbMEHHbLIM 3afB1EHWEM O NPUOCTAHOBAEHUW OKa3aHWsa YCiyr CBA3W Mo
AGOHeHTCKOMY HoMepy. lpu 3aTom ¢ AGOHeHTa B3MMaeTCA Njata 3a BeCb Mepuof NPUOCTAHOB/IEHWUS OKasaHWus YCAyr,
yKa3saHHbli1 B 3asBNeHNM ABOHEHTa, eCny OHa npegycMoTpeHa TapuHbIM NaaHOM.

2.20. Mpu nognucaHum Hactoswero MpunoxeHns ABGOHEHT 03HaKoM/eH ¢ lNMpaBunamu okasaHua ycnyr TenetoHHON CBA3N,
yTB. [octaHoBneHneM MpasuTenbcTea PP o1 09.12.2014 Nel342, MpaBunamMy oKasaHWa yCiyr CBA3M NO nepefaye AaHHbIX,
yTB. [NocTtaHoBneHneM Mpasutensctea PO Ne 2606 ot 31.12.2021r., MNpaBunamu okasaHUs TefieMaTUYeCKnX yCnyr CBs3u, YTB.
MoctaHoBneHvem [MpaBuTensctBa P® Ne 2607 oT 31.12.2021r., MpaBunamu OKasaHWs YCnyr nofswxHol csasn MAO
«PocTenekoM», pasMeLLeHHbIMU Ha caliTe Www.rt.ru, n 06a3yeTcs ux cobniogaTtsb.

OnepaTtop ABOHEHT
MAO «PocTeniekom» FOBMNOY "YAMJIbIFTMHCKWN ATPAPHbBI KOJITELK"
/ FO.IM. Ky3bMuHa. /1O .A.EpmornoB
(noanucek) (paclwmnhposka nognucu) (noanucs) (paclumncpoBka nognucu)
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